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Re side nts and  the ir g ue sts are  contractually re sp onsib le  for all the  information 
and  p olicie s outline d  in this handb ook, on our we b site  and  in your housing  

contract. Re sidents will b e  notifie d  of all chang e s in, add itions to , and  de le tions 
from existing  Trop icana Stude nt Housing  p olicie s throug h e mail. All chang e s are  

ap p licab le  to  all re side nts whe n announce d . 
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WELCO ME TO  TRO PICANA STUDENT HOUSING 
 
 

De ar Residents, 
 

We  are  de lig hte d  you have  chose n Trop icana Stude nt Housing  to  b e  your home  for 
the  2023-2024 acade mic ye ar. One  of the  first d iscove rie s that you will quickly find  
is that we  are  more  than just a p lace  to  e at and  sle e p . It is a p lace  of e nd le ss 
op p ortunitie s to  e xp and  your horizons throug h your pe rsonal involve me nt in this 
community that you will cre ate . 

 
We  at Trop icana Stude nt Housing  are  committe d  to  ce le b rating  d ive rsity, forming  
strong  community, forg ing  p e rsonal g rowth and  acade mic succe ss. We  strong ly 
b e lie ve  that e ducation is not limite d  to  the  classroom. Trop icana Stude nt Housing  
p rovide s the  unique  exp e rie nce  of se lf-d iscove ry that de ve lop s throug h living  and  
inte racting  with a d ive rse  g roup  of p e op le  from various e thnic, cultural and  
socioe conomic b ackg rounds. 

 
To e ase  your transition to  colle ge , we  have  cre ate d  the  Trop icana Stude nt Housing  
Handb ook. This handb ook is de sig ne d  to  acquaint you with the  opp ortunitie s, 
b e nefits and  ne ce ssary re g ulations of living  with us. We  are  committe d  to  p rovid ing  an 
e nvironme nt that is custome r se rvice  orie nted  and  me e ts your ne eds as a stude nt and  
as an imp ortant me mb e r of our community. 

 
We  are  looking  forward  to  an exciting  ye ar. We  hop e  that your Trop icana Stude nt Housing  
e xp erie nce  is a me morab le  one  and  we  wish you the  b e st in your acade mic endeavors. 

 
Since re ly, 

 
 

Tro p ica na  Stud e n t Ho using  
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“We  strive  to  cre ate  safe  and  acade mically-focuse d  communitie s whe re  students 
g row, mature , de ve lop , and  e stab lish life long  friendship s.” 
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PART O NE 
LIVING AT TRO P 



 

RESIDENCE LIFE CO NTACT INFORMATION 
 

O ur Community Manag e r and  Re sid e nce  Life  staff ove rse e  the  g e ne ral op e rations of 
our re sid e nt communitie s, as we ll as offe r assistance  to  re sid e nts. 

 
 

Community Manag e r 
trop icanamgr@greystar.com 

 
 

RESIDENCE LIFE 
 

trop icanare slife@greystar.com 
 
 
 



8 10/1/2023  

Re sid e n t Assistan ts (RAs) 
Your Re sid e nt Assistants are  re sid e ntial stud e nts who are  trained  to assist you with many 
of your d ay-to-d ay nee d s and  colle ge  survival skills. RAs we ar many hats. The y are  a 
“b e e n-the re , d one -that” source  of information ab out the  co lle ge  or unive rsity and  the  
community. The y are  like  our community’s “cruise  d ire ctors” who p lan social, re cre ational, 
and  e d ucational e ve nts. The y also  work with re sid e nts to  cre ate  a stud y-frie nd ly 
atmosp he re . More  information ab out your RAs is availab le  on our we b site s. 

 
Fro n t De sk Hours 

 
The  office s and  front d esks are  located  at the  front of b oth b uild ing s in the  lob b y are a. The  
Front Desk Staff will b e  the re  to  assist you with any q ue stions or conce rns that you may have  
d uring  our normal hours liste d  b e low. 

Tro p icana  Gard e ns 
Front De sk/O ffice  Phone  Numb er: (8 0 5 ) 9 6 8 -4 31 9  

Tro p icana  De l No rte  
Front De sk/O ffice  Phone  Numb er: (8 0 5 ) 9 6 8 -0 35 1  

 
Tro p icana  Stud e n t Housing  Busine ss Office  Hours: 
Mond ay through Frid ay 9:00 a.m. – 5:00 p .m. 

 
Tro p icana  Gard e ns Fron t De sk Hours*: 
Mond ay through Frid ay 8:00 a.m. – 10:00 p .m. 
Saturd ay and  Sund ay  8:00 a.m. – 10:00 p.m. 

 
Tro p icana  De l No rte  Fro n t De sk Hours*: 
Mond ay through Frid ay 8:00 a.m. – 10:00 p .m. 
Saturd ay and  Sund ay  8:00 a.m. – 10:00 p.m. 

 
*Hours sub ject to  change  

 
O the r w ays to  re ach  us: 

 

Email: trop icana@greystar.com 
My Trop  Account: http ://mytropaccount.com/ 

 
 
 
 
 
 
 
 

http://mytropaccount.com/
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Log istics 

BUILDING LAYOUTS 
 

Tro p icana  Gard e ns 
Barb ad os Suite s 118-122, 232-243, 314-320 

Cayman Suite s 102-111, 202-212 

St. Croix Suite s 112-117, 215-226, 301-307 

St. Lucia Suite s 123-132, 245-255 

Martinique  Suite s 227-231, 256-260, 201, 308-312 
 
 
 

Tro p icana  De l Norte  
First Floor Suite s 101-109 
Se cond  Floor Suite s 201-221 
Third  Floor Suite s 301–321
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De live rie s 
All d e live rie s, includ ing  food  and  g roce ry d e live ry se rvices such as Ub e rEats, Grub Hub , 
DoorDash, e tc. should  b e  d ire cte d  to  the  Trop icana front d esk. Re sid e nts may p ick up  
d e live rie s whe n the  front d esk is ope n. You may not p ick up  a p ackag e  for o the rs or have  
some one  e lse  p ick up  a p ackag e  for you. 

 
Trop icana re p re se ntative s will NO T sig n for any food  d e live rie s, as re sid e nts are  exp e cte d  to  
only p lace  ord e rs they will b e  ab le  to  p romp tly p ickup . 

 
Packag e s re ce ive d  which re q uire  the  re cip ie nt to  b e  ove r 21 will no t b e  issued  to  any 
p e rsons und e r the  ag e  of 21. If no  one  ove r the  ag e  of 21 can colle ct the  p ackag e  within 5 
b usine ss d ays, it may b e  re turne d  to  se nd e r. 
 
In te rne t Se rvice s 
Trop icana works with an outsid e  p rovid e r, Pavlov Me d ia, that ad d re sses all our inte rne t-
re lated  issue s. Trop icana has b oth wire le ss inte rne t and  hard -wire d  inte rne t for your 
conve nie nce . The  Pavlov Med ia staff is availab le  24 hours/7 d ays a wee k. The ir numb e r 
is 888-472-8568 and  the ir web site  is www.p avlovme d ia.com. If you exp e rie nce  
slowd owns or 
o the r issues, b e  sure  to  contact Pavlov Med ia to inform the m. Ple ase  co lle ct a case  numb e r 
and  contact our Community Manag e r at trop icanamg r@g re ystar.com if the  issue  p e rsists. 
 
Ene rg y Conse rva tion  
Efficie nt use  of e ne rg y and  re source s saves mone y. You p ay for your utilitie s throug h your 
housing  p ayme nts. To  re d uce  e ne rgy consump tion, we  have  re trofitted  the  lig hting , 
p lumb ing , and  he ating  syste ms. You can he lp  b y: 
∗ Turning  off all lig hts when le aving  your suite  
∗ Re p orting  all le aky fauce ts or running  to ile ts to  the  front d e sk immed iate ly 
∗ Turning  your he ate r d own b e fore  you g o  to  slee p  and  off whe n you are  not home  
 
Ho use ke e p ing   
Trop icana’s House kee p ing  Staff will p rovid e  light house kee p ing : vacuuming , d usting , and  
cle aning  b athrooms 1-2 time s a month on a sched ule  to  b e  d e te rmined  at the  b e g inning  of 
the  ye ar. Make  sure  your floors and  b athroom counte rs are  cle ar of all pe rsonal b e long ing s 
or your suite  will no t b e  cle aned . Trop icana’s House kee p ing  Staff re se rve  the  right to  re fuse  
to  cle an suite s that are  excessive ly d irty or p oorly maintaine d  b y re sid e nts. 

 
Insurance  
Trop icana Stud e nt Housing  d o e s no t in su re  your p e rso na l p ro p e rty or p romote  any 
insurance  ag e ncy. We  recomme nd  that you have  insurance  on p e rsonal ite ms such as musical 
instrume nts, comp ute rs, ste re os, te le visions, o the r e le ctronics, e tc. Home owne rs’ insurance  
some time s cove rs p rope rty outsid e  of the  home , which me ans that your p are nts’ insurance  
may cove r your p rop e rty while  you are  living  in Trop icana. Prior to  any occurre nce , you are  
e ncourag e d  to  che ck with your p are nts or consult with your insurance  age nt to  see  if this is 
the  case . If no t, che ck local listing s to  find  an insurance  ag e ncy that offe rs re nte r’s insurance . 

 
 
 
 

http://www.pavlovmedia.com/
mailto:tropicanamgr@greystar.com
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Ke ys and  Lockouts 
 
Keys 
Trop icana Gard e ns and  Trop icana De l Norte  ope rate  b y ke yle ss locks. Ple ase  d o  not lose  
your ke y (Salto  card  at Trop icana Gard e ns or Saflok swip e  card  at Trop icana De l Norte ) or 
loan it to  a frie nd . If you lose  your ke y, it b e comes a safe ty issue  for you and  your 
suite mates. Ple ase  inform us as soon as p ossib le  ab out lost ke ys. We  will cance l your o ld  
ke y and  p rovid e  a ne w ke y for you. Suite s are  e quip p e d  with b e d room d oor locks, for which 
you are  issued  a hard  key up on che ck-in. The re  is a re p lace me nt charg e  for any (suite , 
b ed room, or mailb ox) lost ke y. 

 
Lo ck Outs 
If you have  locked  yourse lf out of your suite , a temp orary ke y will b e  cre ate d  at the  front d e sk 
for your use . This te mp orary lock-out ke y must b e  re turned  to  the  front d e sk within 15 
minute s. If the  te mp orary ke y is not re turned , you will b e  charged  a re p lace me nt ke y fee . If 
you lock yourse lf out of your room whe n the  office  is not op e n, p le ase  contact the  RA on d uty 
b y calling  (805) 637-5046 for Trop icana Gard e ns or (805) 280-1653 for Trop icana De l Norte . 
You will b e  charge d  for e ach afte r-hours (10:00 p .m. – 8:00 a.m.) lock out, starting  at $5 for 
the  first lock out, with the  fee  incre asing  b y $10 for e ach sub se q ue nt lockout (i.e ., 1st Lock O ut 
= $5, 2nd  Lock O ut = $10, 3rd  Lock O ut = $25, and  so  on). The  RA will cre ate  a one -time  use  
ke y and  e scort you to  your suite . 

 
Laund ry Room s 
At Trop icana Gard e ns, the  laund ry rooms are  in b oth q uad s in the  re ar of the  b uild ing  in the  
Barb ad os and  St. Croix Q uad s. At Trop icana De l Norte , the  laund ry room is located  b e hind  
the  stud y loung e . All laund ry facilitie s are  availab le  for use  b y Trop icana re sid e nts only. The  
machines are  card  swipe  using  your cre d it or d eb it card . 

 
If the re  is an issue  with the  laund ry e q uip me nt, p le ase  contact Wash Laund ry at (800) 342-5932. 
 
Mail 
Mailb oxe s are  in the  lob b y, ne xt to  the  office . Please  use  your suite  numb e r whe n using  your 
mailing  ad d re ss in the  fo llowing  manne r: 

(Your Name) (Your Name) 
Suite  # (Your Suite  Number) Suite  # (Your Suite  Number) 
Trop icana Gard ens Trop icana De l Norte  
6585 El Cole g io  Road  6525 El Cole g io  Road  
Gole ta, CA 93117-4614 Gole ta, CA 93117-4616 

 
Packag e s are  he ld  for re sid e nts b e hind  the  front d e sk and  re q uire  id e ntification for p ick up . Packag e s 
re ce ived  which re q uire  the  re cip ie nt to  b e  ove r 21 will no t b e  issued  to  any p e rsons und e r the  age  of 21. If no  
one  ove r the  ag e  of 21 can colle ct the  p ackage  within 5 b usine ss d ays, it may b e  re turned  to  send e r. 

 
Ma in te nance  Pro b le m s & Re p airs 
All mainte nance  re late d  p rob le ms should  b e  re porte d  on MyTrop Account, re p orte d  d ire ctly 
to  the  Trop icana front d e sk in pe rson or b y calling  the  front d e sk at (805) 968-4319 for 
Trop icana Gard e ns or (805) 968-0351 for Trop icana De l Norte . Be  spe cific in re p orting  the  
p rob le m.  
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If you have  a mainte nance  e me rge ncy afte r office  hours, p le ase  call the  RA on d uty p hone  at 
(805) 637-5046 for Trop icana Gard e ns and  (805) 280-1653 for Trop icana De l Norte . We  ask 
that you p le ase  b e  p atient with mainte nance  re que sts re p orte d  d uring  the  we eke nd , as they 
will b e  ad d re sse d  on Mond ay, unle ss it is an e me rg e ncy. 

 
Plum b ing : Dra ins and  To ile ts 
O ur p lumb ing  syste m is not e q uip p e d  to  hand le  anything  exce p t wate r, to ile t p ap e r, and  
human waste . Do not p ut ite ms (i.e ., g arb ag e , food , d irt, p o tting  so il, any sort of wipe s 
includ ing  flushab le  wipe s, fe minine  hyg ie ne  p rod ucts-includ ing  tamp ons) d own your sink, 
showe r, or to ile t. Do not rinse  sand  d own the  d rains. Ple ase  b e  sure  to  cle ar the  d rains of hair 
or any o the r mate rial that mig ht cause  clog g ing . Re p ort clog ge d  toile ts, and  clog g ed  or slow-
running  showe rs or sinks to  the  front d esk immed iate ly. By fo llowing  these  g uid e lines, you 
will avoid  charge s to  your account. 

 
Parking  
Tro p icana  Gard e ns offe rs two typ e s of parking : 

• Co ve re d  Carp o rts are  locate d  d ire ctly b e hind  Trop icana Gard e ns. Each sp ace  
is numb e re d  and  is sp e cifically assig ne d  to  a re sid e nt. 

• Unco ve re d  Assig ne d  Pa rking  in uncove red  space s is located  b ehind  Trop icana 
Gard e ns, p aralle l to  the  re se rved  carp orts. The se  sp ace s are  numb e re d  and  
sp e cifically assig ned  to  a re sid e nt. 

 
Tro p icana  De l No rte  offe rs two typ es of parking : 

• Assig ne d  Pa rking  is locate d  on the  camp us sid e  of our b uild ing . The se  
uncove red  sp ace s are  numb e re d  and  sp ecifically assig ned  to  a re sid e nt.  

• Und e rg round  Pa rking  is located  d irectly und e r our b uild ing . Each sp ace  is 
numb e red  and  is sp e cifically assig ned  to  a re sid e nt. 

 
Purchasing  Parking  
If you are  inte re ste d  in a re se rved  p arking  sp ace , you will nee d  to  comp le te  and  re turn the  
Parking  Ap p lication form on our web site . Ple ase  know that p arking  p e rmits are  based  on 
space  availab ility, non-re fund ab le , or transfe rab le . You must notify Trop icana Stud e nt 
Housing  if you chang e  cars. 

 
Tow ing  
Cars will b e  towed  that d o  not have  the  corre ct p e rmit d isp layed  in the  d e sig nated  location 
or are  not p arke d  in the ir d e sig nated  sp ot. Thomas Towing  Comp any p atro ls the  p arking  lo t, 
(805) 964-0989. The  vehicle ’s owner is re sponsib le  for paying  towing  expenses. 

 
Ele ctric Ve h icle  Charg ing  
Ele ctric ve hicle s may not b e  charg ed  using  outle ts located  in any Trop icana Stud e nt 
Housing  community or p arking  lo t without writte n p e rmission from the  Community 
Manag e r.  

 
Sw im m ing  Pool 
A swimming  p ool is in the  ce nte r are a of e ach location. No life g uard  is on d uty; the re fore , 
you swim at your own risk. The  swimming  p ool is op e n from 8:00 a.m. to  10:00 p .m. The re  is 
no  d iving  allowe d . Anyone  d iving  from the  sund e ck, b alconie s, or roof will b e  imme d iate ly 
e vict.
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DINING SERVICES 

Café  Entrance  
You will b e  re q uired  to  p re se nt a Q R cod e  which can b e  ob tained  throug h your 
MyTrop Account to  e nte r the  café . You may b e  asked  for id e ntification, if ne ed ed . You may 
also  b e  re q uired  to  log in with your MyTrop Account for any online  ord e ring  syste ms. 

 
Ca fé  Etiq ue tte  
Eve ry re sid e nt will b e  re sp onsib le  for ab id ing  b y the  p olicie s and  p roced ure s of the  café . 
Damag e , the ft, misuse  of café  me al card s or any o the r inap p rop riate  b e havior will b e  sub je ct 
to  d iscip linary p roce ss. In ad d ition, d ue  to  he alth cod e  re g ulation, p rop e r attire , such as shirt 
and  shoe s must b e  always worn in the  café . Please  cle ar your d ishe s (b us your trays) b e fore  
le aving  the  café . 

 
Fe e d b ack 
To imp rove  the  se rvice , se lection, and  q uality of the  food  se rvice , we  have  p rovid ed  
comme nt card s for you to  use . If you have  any constructive  sug ge stions or would  like  to  se e  
more  of a ce rtain ite m, p le ase  fill out a comme nt card , e mail the  café  manag e rs b e low, 
and /or p articip ate  in one  of our surveys and  focus g roup s. 

 
Co n tact  Info rm ation  

 

Co lle g e  Fre sh 
 

Phone  numb e r: (805) 869-1401 
Email: Se e  Trop icana Front De sk for Email Ad d ress 

 
Me a l Hours 
Me al hours have  b e e n arrang e d  to  p rovid e  flexib ility in our d ining  se rvice . Sched ule s will b e  
p oste d  for spe cial me als, finals, and  holid ays. During  the  we ek, three  hot me als (b re akfast, 
lunch, and  d inne r) are  se rved , with snacks availab le  b e twee n hot me altime s. O n holid ays and  
wee ke nd s two me als are  se rved : b runch and  d inne r. (Hours are  sub je ct to  chang e ). 

 
Me a ls Whe n  Sick 
Re sid e nts who are  too  ill o r me d ically unab le  to  e at a me al in the  café  can make  p re - 
arrang e me nts with the  café  manag e r and /or the ir RA and  roommate s/suite mate s. This se rvice  
is availab le  e ve ry d ay of the  wee k. This p olicy is sub je ct to  chang e . 
 

Tro p icana  Café  Po licie s 
 

All re sid e nts are  exp e cte d  to  cle ar the ir own tab le s b e fore  le aving  the  café . 

In café s offe ring  b uffe t se rvice , all food  must b e  consume d  in the  café . In some  case s, 
re sid e nts may b e  p e rmitte d  to  take  a small p ie ce  of fruit from the  café . 

Shoes and  p rop e r attire  must always b e  worn in the  café . 

Re sid e nts are  not p e rmitte d  in unauthorized  are as such as the  kitche n, or b ehind  se rving  lines. 
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Re sid e nts may not p rovid e  the ir ID for o the r re sid e nts to  use . The ft, d amag e , misuse  of me al 
card s, misre p re se ntation, and /or inap p rop riate  b ehavior will b e  sub je ct to  the  Trop icana 
d iscip linary p roce ss. 

The se  p olicie s are  sub ject to  chang e  without notice . 
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TROPICANA STUDENT ORGANIZATION (TSO) 

Trop icana Stud e nt O rg anization (TSO ) is an org anization committed  to  p rovid ing  Trop icana 
re sid e nts with op p ortunitie s for acad e mic succe ss, p e rsonal g rowth, and  just p lain fun! If you 
are  looking  for expe rie nce  in le ad e rship , re p re se nting  o the rs, and  p rogramming  e ve nts larg e  
and  small, TSO  wants you! The  fo llowing  g ive s you a b rie f d escrip tion of what TSO  is ab out. 

 
Fe e s and  Fund ing  
As a memb e r of TSO, e ach re sid e nt in Trop icana Gard e ns and  Trop icana De l Norte  p aid  an 
activity fee . 

 
Particip a tion  
Particip ation in TSO  is op e n to  e ve ryone  at b oth re sid e nce  hall p rop e rtie s, Trop icana 
Gard e ns and  Trop icana De l Norte . Ele ctions for q uad  re p re se ntative s and  o the r office rs are  
he ld  e arly in the  Fall Seme ste r/Q uarte r. If you are  inte re sted  in a p osition, se e  your Resid e nt 
Assistant. 

 
Re sid e nts: 
TSO  wants your id e as and  your p articip ation, and  you are  e ncourag ed  to  atte nd  re g ularly 
he ld  TSO  me e ting s to  exp re ss your op inions. 

 
Ele cte d  Quad  Re p re sentative s/Office rs 
Each q uad /community will have  e lected  rep re sentatives. 

 
Ele cte d  Exe cutive  Office rs 
Annual e le ctions are  he ld  for TSO executive  office rs for p ositions that could  includ e  
Pre sid e nt, Vice  Pre sid e nt, Se cre tary and  Tre asure r. 

 
Ad viso rs 
Trop icana Stud e nt O rg anization is ad vise d  b y the  Residence  Life  p rofessional staff  with the  
counse l and  p articip ation of Re sid e nt Assistants.
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CO NTRACTS AND RO OM ASSIGNMENTS 
Co ntract  Cance lla tions 
Be fore  cance lling , p le ase  think ab out the  following : 

 
1. Have  you tried  re so lving  any issue s you may have  with roommate s that may 

b e  p ote ntially causing  conflict? 
2. Have  you tried  includ ing  a Re sid e nt Assistant or anothe r Trop icana Staff me mb e r to  

he lp  re so lve  any p ote ntial conflicts? 
3. Have  you consid e re d  req ue sting  a room change? 
4. Have  you consid e re d  p lacing  an ad  on Craig slist, Faceb ook, SBCC or UCSB 

Housing  site s, to  find  some one  willing  to  take  ove r your contract? 
5. Ple ase  re vie w the  Cance llation Policy and  Fe e s outline d  in your Trop icana 

Stud e nt Housing  contract. 
 
To  b e g in the  cance llation p roce ss, you will nee d  to  p ut your re q ue st in writing  to  the  
Le asing  Manag e r of Trop icana Stud e nt Housing  at trop icanale asing @g re ystar.com. Se e  the  
Cance llation Policy and  Fee s in your contract or in the  FAQ s online . 

 
Trop icana Gard e ns FAQs 
Trop icana De l Norte  FAQs 

 

Ho using  Paym e nts 
Stand ard  contract p ayme nts are  d ue  on the  1st of e ve ry month. Re fe r to  your contract und e r 
MyTrop Account. A late  fe e  will b e  asse sse d  if p ayme nt is not re ce ived  b y the  3rd d ay afte r it is 
d ue . You are  re sp onsib le  for p ayme nts d uring  Winte r Bre ak and  Sp ring  Bre ak. Payme nts can 
b e  mad e  online  or in p e rson b y che ck or cred it card . Payme nts are  not acce p ted  ove r the  
p hone . If you are  having  d ifficulty with your p ayme nt sched ule , p le ase  contact the  Assistant 
Community Manag e r b e fore  your p ayme nt is d ue  at (805) 968-4319 or 
trop icanaamg r@g reystar.com. 

 
Ro o m  Assig nm e n t Proce ss 
If you have  not use d  our Roommate  Matching  Proce ss to  se le ct your own roommate s, you 
will b e  matched  with roommate s b y using  the  information on your ap p lication and /or 
contract. 

 
Ro o m  Chang e s 
If you and  your roommate  are  having  d ifficultie s which you cannot re so lve , you should  
d iscuss your p rob le ms with your RA, who has b e e n trained  to  d e al with the se  situations. 
During  the  first three  wee ks of the  acad e mic seme ste r or q uarte r, room chang es are  not 
p e rmitted , d ue  to  the  finalization of our occup ancy. You and  your RA may come  up  with 
some  new ways to  ap p roach the  issue . If, howeve r, no  imp rove me nts occur, the n you may 
wish to  consid e r a room chang e . You must make  an ap p ointme nt with the  Resid e nce  Life  
p rofe ssional staff to  d iscuss med iation. Due  to  housing  d emand /limite d  sp ace , the re  may not 
b e  anothe r room ope ning  availab le . O fficial app roval must b e  g rante d  b e fore  chang e s are  
mad e . A room change  fe e  is d ue  up on a Manag e r’s ap p roval of the  room chang e . A d aily 
fe e  may b e  imp ose d  for unauthorize d  room/suite  change s with d iscip linary action to  fo llow. 

mailto:leasing@tropicanastudentliving.com


17 2/22/24  

 
Ro o m  Cond itio n  Re p ort 
Up on arrival, e ach re sid e nt is asked  to  p rovid e  inp ut and  se le ct one  re sid e nt of the  suite  to  
sub mit a Room Cond ition Re p ort (RCR) for the ir suite . This d ocume nt g ive s a comp le te  and  
accurate  inve ntory of the  assig ne d  room and  the  cond ition of its conte nts. This p ro te cts you 
from b e ing  charge d  at che ck-out for d amag e  existing  p rior to  your arrival. The  RCR must b e  
comp le ted  within the  first we ek of your re sp e ctive  ope ning  d ay. If this is not comp le ted , we  
will kee p  our maste r cop y (a g e ne ral insp e ction b y our summe r staff b e fore  you move d  in) 
as the  RCR on file  for your suite . 

 
As a community me mb er of Trop icana, you ag ree  to  jo intly maintain a cle an, safe , and  
sanitary living  are a (insid e  the  suite , b athroom, and  the  surround ing  area) with the  o the r 
re sid e nt(s) assig ned  to  that suite ; and  the  p re mise s will b e  le ft in a cle an and  ord e rly 
cond ition at te rmination of your re sid e ncy. 

 
Trop icana p e rsonne l re se rve  the  rig ht to  e nte r any unit for the  p urp ose  of p e riod ic insp e ction 
to  e nsure  that the  unit is b e ing  maintaine d  in a cle an and  sanitary cond ition, and  that no  
d amag e  has occurred . If d amage s have  occurred , Trop icana re se rves the  right to  re p air the  
d amag es at the  re sid e nts’ e xpe nse . 

 
Ro o m  Che ck-Out 
Be fore  the  e nd  of the  year check-out, you will b e  informe d  of your re sp onsib ilitie s for an 
ap p rop riate  che ck-out. It will d e tail what is exp ecte d  in your suite , re turn of ke ys, and  mail- 
forward ing  p roced ure s. Failure  to  vacate  your room b y the  last d ate  of your contract could  
re sult in re moval of your p e rsonal p rop e rty b y Trop icana staff. The re  is a charg e  for failure  to  
che ck-out on time  or failure  to  fo llow che ck out p roce d ures whe n moving  out of Trop icana 
Stud e nt Housing . 

 
Co n tract  Ad d e nd um s 
Contract ad d e nd ums are  occasionally used  b y Trop icana Stud e nt Housing  to  sup p le me nt the  
orig inal te rms of the  contract. These  d ocume nts are  uncommon, b ut e ach will have  sp ecific 
te rms laid  out and  ag ree d  to  b y the  re sid e nt for whom the  ad d e nd um is p re p are d . In sig ning  
contract ad d e nd ums, the y b ecome  a p art of your contract with Trop icana Stud e nt Housing , 
and  as such vio lations of the  te rms of the  ad d e nd um constitute  a vio lation of the  Trop icana 
Stud e nt Housing  Contract
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TRO PICANA STUDENT HO USING RESIDENCE HALL POLICIES 

Re sid e nce  Hall living  is b ase d  on community e ffort, mutual re spe ct, and  consid e ration of 
o the rs. Resid e nts are  viewed  as ad ults who are  re sp onsib le  for the ir actions. Re g ulations are  
not d e sig ne d  to  contro l b ehavior, as eve ryone  has the  so le  cap acity for contro lling  the ir own 
b ehavior. The  fo llowing  p olicie s are  p ut in p lace  to  p ro te ct the  me mb e rs of the  Trop icana 
community. 

 
Alcoho l 
In the  State  of California, the  le g al d rinking  ag e  is 21 ye ars of ag e  & old e r. Pe rsons und e r the  
ag e  of 21 ye ars are  not allowed  to  p osse ss, p urchase , transp ort, d istrib ute , or consume  
alcoholic b e ve rage s at any time . Posse ssion and /or consump tion of alcoholic b e ve rage s in 
and  around  Trop icana Stud e nt Housing  is pe rmitte d  only b y ind ivid uals 21 ye ars of age  or 
o ld e r, insid e  suite  or b ed room with d oors closed , and  no  one  und e r the  ag e  of 21 p re se nt 
(unle ss the  pe rson und e r the  age  of 21 is assig ne d  a sp ace  in the  same  b ed room). It shall no t 
b e come  p ub lic and  may not occur in or around  any “p ub lic” are as (hallways, b athrooms, 
p ools, loung e s, e tc.) of the  re sid e nce  hall. Possession and /or consump tion outsid e  of the  
assig ned  b ed room while  in the  p re se nce  of any p e rsons und e r the  ag e  of 21 is consid e red  
p ub lic and  is in vio lation of Trop icana p olicy. Posse ssion of an op e n containe r or e mp ty 
alcohol containe rs shall b e  inte rp re te d  as consume d . If alcohol can b e  se e n, sme lle d , or 
he ard , it is consid e re d  pub lic, visib le , and  in vio lation of this p olicy. Ple ase  re fe r to  Part 2: 
Community Living  Stand ard s & Stud e nt Accountab ility. 

 
Ap p liance  and  Ele ctrica l Fixture s 
Ite ms such as sp ace  he ate rs, swamp  coole rs, air cond itione rs, multi-p lug  e xte nsion cord s 
and  multi-p lug  ad ap te rs are  not allowe d  without writte n p e rmission. Surg e -sup p re ssors 
and  multi-outle t cord s with circuit b re ake rs, howe ve r, are  pe rmitted . Trop icana is not 
re sp onsib le  for d amag e  d ue  to  p owe r surge s or outag e s. Cooking  e q uip me nt, includ ing  
b ut not limite d  to  hot p late s, toaste rs, Ge org e  Fore man-typ e  g rills, e lectric fry p ans, air 
frye rs, toaste r ove ns, unatte nd ed  cooke rs such as slow cooke rs or p re ssure  cooke rs, or 
anything  with an exp osed  he ating  e le me nt, is not allowed  in the  re sid e nce  hall. Closed -
e le me nt ap p liance s, such as hot air p op corn p op p e rs, b le nd e rs, coffee  make rs, and  
re frig e rators of le ss than 4 cub ic fe e t, may b e  use d . 

 
Bicycle s 
If you own a b icycle , it is imp e rative  that you re g iste r it with Trop icana Stud e nt Housing  up on 
move -in and , if you are  a UCSB stud e nt, with the  Community Se rvice  O rg anization (CSO). 
CSO ’s will b e  availab le  to  re g iste r b ikes d uring  Re g istration Wee k on the  UCSB camp us. To 
furthe r p ro te ct your b icycle  from the ft, ge t a g ood  lock and  always attach your b ike  se cure ly 
to  a b icycle  rack. If your b ike  is not se cure ly locke d  to  a b ike  rack, your b ike  may b e  
imp ound e d . Bicycle s should  b e  walke d  insid e  Trop icana p rope rtie s. 
Rid ing  your b icycle  inside  our p rope rtie s may re sult in d iscip linary action. If your b icycle  is 
attached  to  a stairwe ll, b locking  a stairwe ll, o r is not p arke d  in a d esig nate d  are a, your b icycle  
may b e  imp ound ed . The re  is a fee  to  re trieve  an imp ound e d  b ike . Trop icana will ho ld  your 
imp ound e d  b ike  for 14 d ays. Afte r the  14-d ay pe riod , we  may d onate  the  b ike  to  a local 
charity of our choice . NO TICE: All b icycle s le ft on the  p rop e rty afte r the  conclusion of your 
re sid e nce  or at the  e nd  of your contract (whicheve r come s first) will b e  consid e re d  
ab and oned  and  may b e  g ive n to  a charity of our choice . 
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Bunk Be d s, Lo fts and  Wate rb e d s 
Bunk b e d s and  lofts must b e  p ositioned  away from the  wind ows. The  p late  g lass will no t 
p rovid e  sup p ort as a b ackre st, and  re sid e nts should  not le an ag ainst it. Wate rb e d s are  not 
p e rmitted . The y cannot b e  allowe d  b e cause  of we ight, p o te ntial e le ctrical and  flood ing  
p rob lems. 

 
Christm as Tre e s & De cora tions 
Re al Christmas tree s or wre aths are  not allowed  b e cause  they are  fire  hazard s. Sp ray snow is 
allowed  if the  wind ow is p re -coate d  with non-stick o il and  snow is cle aned  off b e fore  Winte r 
Bre ak. String s of lights are  p e rmitte d  if unp lug g e d  whe n le aving  your room. 

 
Co m p ute r Ne tw o rk Se rvice s 
Use  of the  ne twork re source s is g ove rne d  b y the  Trop icana Acce p tab le  Use  Policy. Non- 
re sid e nt use rs are  also  exp e cte d  to  ab id e  b y the  sp irit o f these  p olicie s and  all g uid e line s 
me ntione d . Failure  to  comp ly with the  Acce p tab le  Use  Policy may re sult in te rmination of in- 
room ne twork se rvices, d iscip linary action, and /or criminal p rose cution. Trop icana has an 
outsid e  p rovid e r, Pavlov Med ia, that hosts all our inte rne t-re lated  q ue stions. Trop icana has 
b oth wire le ss inte rne t AND hard -wire d  inte rne t for your conve nie nce . The  Pavlov Med ia staff 
is availab le  24 hours a d ay/7 d ay a we e k. The ir numb e r is 1-888-472-8568 and  the ir we b site  
is www.pavlovmed ia.com. 

 
Dam ag e  
You and  your g ue sts will b e  he ld  re sp onsib le  for any d amag e  or the ft of Trop icana Stud e nt 
Housing ’s p rop e rty, b oth in p rivate  rooms and  pub lic are as of the  b uild ing . If any wind ows 
are  b roke n, the  re sp onsib le  p arty must p ay for the  cost of re p lacing  the  wind ow. Bills for the  
cost of re p air are  se nt to  the  re sp onsib le  ind ivid ual(s) or, in the  case  of community d amag es, 
to  e ve ryone  in the  suite  or q uad . In ad d ition to  re stitution, ind ivid uals re sp onsib le  for 
d amag ing  p rop e rty are  sub je ct to  d iscip linary action and , if ap p rop riate , criminal 
p rose cution. 

 
Do o r Prop p ing  
To kee p  our b uild ing s se cure , d oor p rop p ing  is not allowe d . Door p rop p ing  is d e fined  as 
p lacing  any ob je ct in the  are a ne ar or around  the  e xte rior d oors of the  b uild ing  to  p reve nt the  
d oor from b e ing  ab le  to  close  or lock up on closing . 

 
Drug s 
The  illeg al use , p ossession, sale , manufacture  or d istrib ution of narcotics and  ille g al and /or 
d ang e rous d rug s or d rug  p arap he rnalia are  not allowed  at Trop icana Stud e nt Housing . 
Drug  vio lations are  e nforce d  b y d ire ct notification of p olice  in ad d ition to  any Trop icana 
sanction incurre d . In ad d ition, misuse  of p re scrip tion d rug s is in vio lation of this p olicy. 
Ple ase  re fe r to  Part 2: Community Living  Stand ard s & Stud e nt Accountab ility 
 
Eve n t Planning  
If you or your q uad  is p lanning  a Trop icana e vent, you must me e t with a staff me mb e r to  
d iscuss the  p lans. All g uid e lines and  re q uire me nts outline d  b y the  staff must b e  fo llowe d , and  
e ve nts are  e xpe cted  to  b e  manag ed  accord ing  to  the  e stab lishe d  g uid e line s. No organized , 
loud , unruly, or alcohol-re lated  eve nts (i.e ., strip pe rs, p rog re ssive  p artie s, e tc.) are  pe rmitted  
in Trop icana. 
 

http://www.pavlovmedia.com/
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Larg e r e ve nts, allowe d  only in the  loung e  and  re cre ation room, must have  the  ap p roval of the  
Community Manag e r or Re sid e nce  Life  p rofe ssional staff. Alcohol will no t b e  p e rmitte d  as 
p art of any e ve nt in the  Trop icana community. Staff me mb e rs will close  any e ve nt that vio late s 
the se  p olicie s and  d iscip linary action will fo llow p olicy vio lations, which could  includ e  
e viction. 

 
Fire  Ala rm  Syste m s 
The  fire  alarm syste m consists of smoke  d e te ctors and  p ull stations. Activation of the  p ull 
station syste m will sound  fire  alarm in the  b uild ing . The  fire  d e p artme nt may b e  summoned  
with fire  e ng ine s, p arame d ic units, and  p olice  pe rsonne l. The  jurisd iction having  authority 
may cause  the  County of Santa Barb ara to  b ill you for a false  alarm. This is also  a vio lation of 
the  law and  criminal p rose cution may b e  p ursued  b y the  County. Ple ase  d o  not take  the  
b atte rie s out of your smoke  d e te ctors. It is a misd e me anor to  tamp e r with or inte rfe re  with 
smoke  d e te ctors if the  alarm is not working  p rope rly. In such case , p le ase  op e n a 
mainte nance  re q uest imme d iate ly and  we  will take  care  of it. 

 
Fa lse  Fire  Alarm s 
False  fire  alarms (p ulling  fire  alarm stations, tamp e ring  with smoke  d e tectors, e tc.) will 
re sult in le g al action and  a fe e , as we ll as d iscip linary action b y Trop icana. Re me mb e r, 
you are  re sp onsib le  for you and  your g ue st’s actions. False  alarms inconve nie nce  
Trop icana re sid e nts and  e me rge ncy p e rsonne l, d e p rive  the  Santa Barb ara community 
of ad e q uate  fire  p ro te ction, and  b re ed  a lack of cre d ib ility for the  alarm system in our 
b uild ing . 

 
Fire  Eq uip m e nt 
It is a misd e me anor to  tamp e r with or inte rfe re  with fire  alarm p ull stations, smoke  d e te ctors, fire  
e xting uishe rs, hoses, and  “Exit” sig ns and  lights. Vio lations are  sub je ct to  le g al p rosecution. 

 
Fire w orks 
Anyone  with fire works within the  re sid e nce  hall will b e  sub je ct to  d iscip linary action. 

 
Flam e s 
O p e n flame s such as b urning  cand le s, b arb ecues, ste rnos, hookahs, incense  or any op e n 
flame s are  strict ly p ro h ib ite d  in Trop icana and  vio lation will re sult in d iscip linary action. 
Cand le s with b urnt wicks will b e  assumed  to  have  b e e n b urnt at Trop icana. 

 
Flam m ab le  Liq uid s/Gas 
Storag e  or use  of any flammab le  liq uid s or g as in any q uantity is p rohib ited  in Trop icana and  
vio lation will re sult in d iscip linary action. 

 
Furn iture  
Furniture  owned  b y Trop icana is not to  b e  re move d  from its location in common are as or 
re sid e nt rooms. The ft of p rop e rty or of se rvice s b e long ing  to  Trop icana, or knowing  
p re se nce  of sto le n p rop e rty, is sub je ct to  d iscip linary action. 

 
Misuse  of Trop icana furniture  such as lofts or b unking  b ed s in a way o the r than what they 
we re  d e sig ne d  is p rohib ite d . Trop icana furniture  may not b e  p laced  outsid e  suite s. Be d room 
and  close t d oors may not b e  re move d  b y re sid e nts. If you choose  to  b ring  your own furniture , 
you must store  the  furniture  p rovid ed  to  you b y Trop icana in your suite . 
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Gue st Po licy 
Community g ue sts/visitors are  d e fined  as anyone  who is not a curre nt lease hold e r in one  of 
the  Trop icana communitie s. You are  re sp onsib le  for the  actions of your gue sts at all time s. 
Should  your g ue st vio late  Trop icana’s p olicie s, the y will b e  re q uired  to  le ave  and  you will b e  
sub je ct to  d iscip linary action on the ir b ehalf. Any g ue st that has b e e n d e e me d  inap p rop riate  
or unacce p tab le  b y Trop icana’s staff is not allowed  on our p re mise s. If p rob le ms or re sistance  
arise s, the  UC Police  Dep artme nt will b e  contacte d . 

 
It is imp ortant to  note  that Trop icana re sid e nts may b e  consid e red  a g ue st within a suite  as 
we ll, and  the ir p e rmission to  b e  p re se nt in a suite  which the y are  not assig ne d  to  is sub je ct to  
the  ap p roval of all suitemate s. 

 
Ha llo w e e n  and  De lto p ia -typ e  Eve n ts Gue st  Po licy 
At the  re q ue st of UCSB/SBCC and  the  Isla Vista community (Police , I.V. Foot Patro l, e tc.), 
Trop icana Stud e nt Housing  has instituted  a "No Gue st Policy" d uring  the  wee k of Hallowee n 
and  De ltop ia. Trop icana will b e  notifying  re sid e nts of the  d ate s at a late r time . Non-re sid e nts 
will no t b e  p e rmitte d  acce ss or allowe d  use  of the  re sid e nce  hall d uring  the se  pe riod s. A fee  
will b e  asse ssed  to  the  re sid e nt EACH time  a visitor is found  on p rop e rty d uring  the se  d ate s. 
Re sid e nts are  also  re sp onsib le  for the ir g ue sts’ b e havior and  will b e  he ld  accountab le  for all 
incid e nts that occur while  the  g uest is on the  p remise s. Hallowe e n and  De ltop ia Guest 
Policie s are  sub je ct to  chang e . Trop icana re se rve s the  right to  shut d own the  b uild ing  and  
institute  an immed iate  no  g ue st or limite d  g ue st p olicy at any time  they b e lie ve  it is in the  
b e st inte re st and  safe ty of the  re sid e nts and  p rop e rty. 

 
Ho ve rb o a rd s/ Ba lancing  Scoo te rs 
For the  safe ty and  b e st inte re st of our community, the  use  and /or p osse ssion of hove rb oard s, 
includ ing  se lf-b alancing  scoote rs, b atte ry op e rate d  scoote rs, and  hand s-fre e  se gways, will b e  
p rohib ite d  on all o f Trop icana Stud e nt Housing  p rop e rtie s. These  d evice s have  b roug ht 
ab out conce rns re g ard ing  fire  safe ty d ue  to  the ir comb ustib le  d ang e r and  have  b ee n 
associated  with various injurie s. These  d e vices will re main p rohib ite d  from our p rop e rtie s 
until furthe r stand ard s of safe ty are  imp le me nted  for the m. Use  of the se  d e vice s may re sult in 
d iscip linary action. 
 
Le d g e s, Ro o fs, Ba lco n ie s and  Walls 
Be ing  on the  roof or le d g e s for any p urp ose , hang ing  on b alconie s, slid ing  d own stairwe ll 
railing s, and  the  scaling  of e xte rior walls is p rohib ited . Throwing  ob je cts from le d ge s, roofs, 
b alconie s, wind ows, e tc., is strictly p rohib ited . Violation of this p olicy will re sult in 
d iscip linary action, includ ing  immed iate  eviction. 

 
Mo to rcycle s, Mop e d s and  J e t  Skis 
Motorcycle s, mope d s, and  je t skis may not b e  b roug ht into  any are a of Trop icana Stud e nt 
Housing . No ve hicle s or machines with comb ustib le  fue l can b e  store d  insid e  Trop icana 
walls. If any are  found , the y will b e  imp ound e d . The se  ve hicle s should  b e  p arked  in the  
Trop icana p arking  lo t with a p arking  p e rmit. 

 
Pe ts 
Pe ts are  not to  b e  ke p t p e rmane ntly or te mp orarily b y re sid e nts re sid ing  in the  re sid e nce  
halls. Visiting  pe ts are  not p e rmitted  to  b e  on p rop e rty without ap p roval from an 
Community Manag e r. Each re sid e nt is allowed  one  fish tank up  to  10-gallons for the  so le  
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p urp ose  of housing  fish. Dang e rous fish are  not p e rmitted , such as those  which are  
ve nomous. A fee  may b e  charg ed  for re moving  a p e t. 
 
Plants 
Re sid e nts may ke e p  common house p lants, b ut the  cultivation and  g rowth of any p lants or 
ve ge tation which are  consumab le  is p rohib ited . Ad d itionally, the  p lants may not re q uire  any 
ap p aratus such as g row lig hts or spe cial e nclosure s. Any p lants b e ing  g rown which 
re semb le  any hallucinog e nic or mind -alte ring  sub stance  or p lant will b e  d ocume nted  as a 
vio lation of this policy. 

 
Po sting  and  Distrib utio n  
All p osting  must b e  ap prove d  b y one  of our Manag e rs and  will only b e  allowed  on spe cific 
b ulle tin b oard s. Ple ase  allow at le ast 48 hours for your sig n to  b e  ap p rove d  and  hung . 
Trop icana Stud e nt Housing  staff will d o the  p osting  for you. No offe nsive  or alcohol re late d  
mate rial may b e  p osted  or d istrib uted . Ind ivid uals, as we ll as organizations, may b e  sub je ct to  
d iscip linary action for vio lating  the se  re g ulations. Pe rsonal sig ns, p oste rs, o r o the r artifacts 
facing  p ub lic are as are  sub je ct to  re moval if d eeme d  offe nsive  or inap p rop riate  b y one  of the  
Manag e rs. This includ es d isp laying  inap p rop riate  ite ms in your suite  that are  visib le  to  o the rs. 

 
Q u ie t  Hours 
Trop icana Stud e nt Housing  is committed  to  p rovid ing  an e nvironme nt that comp le me nts 
and  foste rs all re sid e nts’ acad emic and  inte lle ctual d e ve lop me nt. Re sid ents are  exp ected  to  
maintain an atmosp he re  cond ucive  to  stud ying , e sp e cially in the  e ve ning s. All re sid e nts must 
ab id e  b y the  e stab lished  q uie t hours of Trop icana. Be  ce rtain that noise  from ste re os, 
te le visions, rad ios, voices, e tc., cannot b e  he ard  b y p e op le  in ne ig hb oring  suite s, corrid ors, 
rooms, or are as outsid e  of the  b uild ing . At no  time  should  ste re o  music b e  p ro je cted  from 
the  wind ow for music outd oors. During  time s o the r than the  d e sig nate d  q uie t hours, 
common courte sy should  d ictate  your actions. 

 
The  m in im um  Q uie t  Ho urs e stab lishe d  fo r Tro p icana  Stud e n t 

Ho using : 1 0 :0 0  p .m . – 8 :0 0  a .m . 
7  d ays a  w e e k 

 
The se  hours p e rtain to  all re g ular school wee ks. During  Fina ls We e k, Quie t Hours are  incre ase d  
to  2 4 -Ho ur Q u ie t  Hours. During  this time , p le ase  use  common se nse  and  common courte sy. All 
re sid e nts share  re sp onsib ility for e nforcing  Q uie t Hours. Fee s and  jud icial ste p s may b e  asse ssed  
if you are  in vio lation of the  Q uie t Hours p olicy. 

 
Beyond  Q uie t Hours, re sid e nts may ask o the r re sid e nts to  ob se rve  Courte sy Ho urs (which are  
2 4 -ho urs a  d ay) whe n q uie t is ne ed e d  for sle e p  or stud y. A re sid e nt’s rig ht to  q uie t sup e rse d e s 
anothe r p e rson’s right to  make  noise . 
Re sid e nts of sp e cific q uad s or the  Trop icana Stud e nt O rg anization may vote  to  have  
ad d itional q uie t hours. 

 
Re stricte d  Are as 
Within Trop icana Stud ent Housing  the re  are  seve ral re stricted  are as re sid e nts may not use . 
Those  are as includ e : the  café  kitche n, mainte nance  shop s, housekee p ing  room, the  roof, 
ad ministrative  office s (unle ss invite d  in b y an ad ministrator) and  the  te lecommunication 
room. 
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Pe rsons found  tre sp assing  in these  are as will b e  sub je ct to  d iscip linary action, along  with a 
p ossib le  fee , criminal comp laint, o r e viction. 

 
Sa fe ty Prob le m s 
You should  re p ort any safe ty-re late d  p rob le ms to  a Resid e nt Assistant, Community 
Manag e r, or Mainte nance  Manage r. A me ssage  can b e  le ft for the  staff at the  front d e sk or 
on the  RA Duty Phone . 
 
Ska ting  
Rolle r-skating , ro lle rb lad ing , inline  skating , and  skate board ing  are  p rohib ited  insid e  any 
Trop icana Stud e nt Housing  p rop e rty. 

 
Sm o ke  De te cto rs 
It is ag ainst p olicy to  remove  the  b atte ry from the  smoke  d e te ctor, re move  the  smoke  
d e te ctor, o r o the rwise  inhib it the  op e rab ility of the  smoke  d e te ctor. If your b atte ry is d e ad , 
contact the  front d e sk or sub mit a mainte nance  re q ue st online . If an ind ivid ual d amage s a 
smoke  d e tector the y will b e  re sp onsib le  for p aying  for the  re p lace me nt. 

 
Sm oking  
Trop icana’s re sid e nce  halls are  smoke  and  tob acco  free . In accord ance  with the  UC smoke  
fre e  and  tob acco  free  policy, the  fo llowing  are  p rohib ite d : smoking  (tob acco  or tob acco-fre e  
p rod ucts that might b e  smoked  via cig are tte s, p ip e s, wate r p ipe s, and  hookahs); smoke le ss 
tob acco  (includ ing  snuff, snus, and  chew); and  unre g ulate d  nicotine  p rod ucts (such as 
e le ctronic cig are tte s or vap e s). Resid e nts may not smoke  anywhe re  on p rop e rty, includ ing  
the  p arking  lo ts. This includ e s the  are as outsid e  of the  e ast and  we st d oors and  in the  b ack 
p arking  lo t, and  the  b e nch in the  p arking  lo t, near El Cole g io  Road  at Trop icana De l Norte . 

 
So licita t ion  
No ad ve rtising , se lling  or comme rcial so liciting  is p e rmitted  in Trop icana Stud e nt Housing  
p rop e rtie s. Ple ase  contact the  front d e sk if a so licitor come s to  your d oor, so  that we  can 
take  ap p rop riate  action to  g e t the  p e rson(s) re move d . 

 
Sp o rts in  the  Com p le x 
Limited  sp orts are  allowe d  in the  comp lex. Re sid e nts are  re sp onsib le  for any financial 
d amag es cause d  b e cause  of sp orts in the  comp le x. Ad d itionally, Trop icana is not liab le  for 
any injurie s sustaine d  b e cause  of any sp orts in the  comp le x. Trop icana Stud e nt Housing  
d oe s not e ncourag e  roug h-housing  and  d oes not allow any p hysical or d ang e rous activitie s. 

 
Su ite  Insp e ctions 
For your safe ty, Trop icana routine ly cond ucts monthly mainte nance  round s as we ll as suite  
insp e ctions q uarte rly, seme ste r, and  p rior to  acad e mic closure s. You will b e  notifie d  in 
ad vance  unle ss a staff me mb e r is e nte ring  for an e me rge ncy or a p olicy vio lation. During  
the se  re g ular insp e ctions, Trop icana is not active ly se arching  for p olicy vio lations, b ut any that 
are  d iscove re d  will b e  d ocume nte d . 

 
Una tte nd e d  Pe rso na l Be long ing s 
Pe rsonal ite ms le ft outsid e  of a suite  and  unattend e d  are  p rohib ited . Whe n ite ms are  le ft 
unatte nd e d , it invite s the ft of the se  ite ms and  in the  inte re st of p ro te cting  the  pe rsonal 
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b e long ing s of re sid e nts, le aving  ite ms outsid e  without the  owne r p re se nt is p rohib ite d . 
Common ite ms such as towe ls, we t suits, clo the s, or shoe s should  always b e  ke p t ind oors or 
if, for examp le , some thing  is b e ing  d rie d  outsid e  of the  suite , the  re sid ent owne r should  b e  
p re se nt to  p reve nt the ft. Ite ms le ft outsid e  of a suite  and  unatte nd e d  may b e  confiscate d  or 
imp ound e d  and  could  b e  consid e re d  ab and oned  p rop e rty afte r 14 d ays. In the  e ve nt staff 
must re move  b e long ings, the  suite  may b e  charg e d  a trash re moval fe e  of $35 p e r hour, 
and  imp ound ed  ite ms may b e  charg ed  an impound  fe e  of $25. 

 
Trop icana Stud e nt Housing  is not re sp onsib le  for d amag ed , sto le n, or lost items. 
 
We ap ons 
Fire arms, hunting  e q uipme nt and  o the r we ap ons (includ ing  b ut not limite d  to  tase rs, p e p p e r 
sp ray, g un p owd e r, e xp losives, sling  shots, air p owe re d  g uns, toy g uns that may re se mb le  a 
g un, air g uns, wrist rocke ts, knive s, p ocke t/utility/Swiss Army knives, p aint b all g uns, nun 
chucks, e tc.) are  not p e rmitte d  in Trop icana, nor is the re  any storag e  sp ace  p rovid ed  for such 
e q uip me nt. Posse ssion and /or use  may re sult in d iscip linary action, includ ing  e viction and  
p ossib le  arre st. You may b e  ab le  to  che ck any of the se  into  the  p olice  d ep artme nt (for use  
such as hunting ) and  have  acce ss to  it 24 hours a d ay. 

 
Wind o w s and  Scre e ns 
Throwing , d rop p ing , or allowing  any ob je ct to  fall from a re sid e nce  hall wind ow constitute s 
a safe ty hazard  and /or litte r p rob le m and  is cause  for d iscip linary action. A re p lace me nt 
fe e  is asse sse d  for unauthorize d  re moval of or tamp e ring  with the  scree ns. 
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SECURITY 
Trop icana Stud e nt Housing  is committed  to  maintaining  hig h stand ard s for safe ty and  
se curity in the  re sid e nce  halls. Ind ivid uals who jeop ard ize  the  safe ty and  se curity of o the rs b y 
vio lating  any of the  fo llowing  re g ulations, b y not fo llowing  se curity p roce d ures, or b y 
cre ating  a safe ty hazard  within the  hall will b e  sub je ct to  d iscip linary action from Trop icana 
Stud e nt Housing  and  civil authoritie s. It is imp ortant that all re sid e nts and  the ir g ue sts 
re cog nize  the  imp ortance  of fo llowing  safe ty and  se curity re g ulations. 

 
Re sid e n t Assistan t  (RA) Round s 
Trop icana Gard e ns and  Trop icana De l Norte  have  staff who p atro l the  insid e  and  outsid e  of 
the  b uild ing  d uring  nig hts and  wee ke nd s, ad d ressing  cond uct, d isturb ance s, and  
mainte nance  issue s as ne cessary. 

 
Exte rio r Doors 
Trop icana Gard e ns’ exte rior d oors are  locke d  at 8:00 p .m. Howeve r, your Salto  ke y will op e n 
the  e xte rior d oors. If your ke y is lost, you are  re sponsib le  for p urchasing  a ne w ke y at the  front 
d e sk to  maintain se curity for yourse lf, your suite ’s p ossessions, and  for your community. Lost 
ke ys can still op e n e xte rior and  suite  d oors. It is imp e rative  that lost ke ys are  re p orte d  so  we  
can d e activate  the  missing  ke y. 

 
It is eve ry re sid e nt’s re sponsib ility to  maintain the  se curity of Trop icana, such as ke e p ing  the  
hall secure ly locked , p rote cting  keys from loss, and  re p orting  susp icious ind ivid uals or 
activity within the  b uild ing /p rop e rtie s. It is also  imp ortant for you to  close  your suite  d oor 
and  lock your wind ows at nig ht. For safe ty as we ll as se curity re asons, scre e ns must always 
re main on wind ows. Doors must not b e  p rop p ed  op e n. The  re moval of scree ns may re sult in 
a fe e  and  d iscip linary actions. 

 
Po lice  De p artm e nt 
Since  we  are  locate d  on unive rsity p rop e rty, the  UCPD will b e  the  p rimary re sp ond e r for law 
e nforce me nt re late d  situations, b ut the  She riff’s De p artme nt or the  Isla Vista Foot Patro l may 
also  re sp ond  for law e nforce me nt re lated  situations in and  around  Trop icana p rop e rtie s. We  
may also  utilize  some  of the  UCSB camp us se rvice  org anizations such as the  Crime  
Pre ve ntion Prog ram and  Community Re lations Prog rams as we ll as the  Community Se rvice  
O rg anization. For an e me rg e ncy, ca ll 9 1 1  imme d iate ly. If you contact the  p olice , p le ase  also  
re p ort the  incid e nt to  your RA or a Trop icana Staff me mb e r afte r you have  contacte d  the  
p olice . 

 

Se curity Cam e ras 
Se curity came ras are  locate d  throughout p ub lic are as of Trop icana Gard e ns and  Trop icana 
De l Norte  p rop e rty. They are  NO T monitored . The se  came ras only se rve  the  p urp ose  of 
p ro te cting  the  b uild ing  from vand alism and  miscond uct. Having  the se  came ras he lp s in 
hold ing  the  re sp onsib le  ind ivid uals accountab le  for the ir actions and  he lp s re d uce  the  costs 
of unne e d e d  re p airs cause d  b y inap p rop riate  b ehavior. Should  you b e  se e n on came ra 
vio lating  a Trop icana p olicy, d iscip linary action may take  p lace . 

 
Vid e o  o r Aud io  Re cord ing s 
California is a two-p arty conse nt state  with re g ard s to  vid e o , p hotog raphic, and  
aud io  re cord ing  of o the rs who have  a re asonab le  exp e ctation of p rivacy without 
conse nt. 
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Making  a vid e o  record ing , aud io  re cord ing , taking  p hotog rap hs, or streaming  
aud io /vid e o  of any pe rson in a location whe re  the  pe rson has a re asonab le  
e xpe ctation of p rivacy, without that p e rson’s knowled g e  and /or e xp re ss conse nt is 
p rohib ite d . 

 
UCSB Co m m unity Se rvice  Org aniza tion  
The  Community Se rvice  O rg anization (CSO) is a g roup  of stud e nts who work with the  Police  
De p artme nt in se rving  the  camp us community. The  CSO  office rs can b e  id e ntifie d  b y the ir 
jacke ts or p olos with CSO  writte n in ye llow or white  on the  b ack. All CSO  office rs have  rad ios, 
which ke e p  them in d irect contact with the  p olice . The  CSO  offe rs an e scort se rvice  b oth on 
the  UCSB camp us and  in Isla Vista. To  re q uest an e scort, p ick up  any red  e me rg e ncy p hone  
on the  UCSB camp us or call (805) 893-2000.
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FIRE & EARTHQ UAKE SAFETY 
 

Fire  Safe ty 
Up on d iscove ry of a fire , make  sure  that e ve ryone  is out of the  room. Le ave  the  room and  
close  the  d oor b ehind  you. Bre ak the  ne are st fire  alarm b ox, p ull the  fire  alarm, and  d ial 911 
to  re p ort the  fire . Contact the  ne are st staff me mb e r and  evacuate  the  b uild ing  immed iate ly to  
g e t to  safe ty. All fire s must b e  re p orted , e ve n those  which we re  se lf-containe d  and  we re  p ut 
out. 
Accord ing  to  state  and  fe d e ral law, the  fire  d e p artme nt ne e d s to  inve stigate  e ve ry fire . 

 
Fire  Ala rm  Evacua tion  Proce d ure  
An e vacuation map  is p oste d  on the  d oor of eve ry suite . 
∗ Te st your d oor for he at or smoke  b e fore  e xiting . Should  the  d oor b e  warm or the  

hallway impassab le : 
∗ Place  towe ls or a b lanke t at the  b ase  of the  door. 
∗ Te le p hone  the  fire  d isp atche r at 911, g iving  name , ad d re ss, and  suite  numb er. 
∗ Go to  the  wind ow and  make  your p re se nce  known. 

∗ If the  d oor is cool, e xit the  b uild ing  immed iate ly b y the  route  which is p oste d  on the  
b ack of your suite  d oor. 

∗ Grab  your shoes, jacke t, and  ke ys b e fore  evacuating . 
∗ If you are  in your room, lock your d oor and  take  your ke y whe n leaving . 
∗ O nce  outsid e  in the  d e sig nate d  are a, maintain 100 fe e t of cle arance  from the  b uild ing  

for safe ty. Ple ase  wait for instruction from staff or a traine d  p rofe ssional. 
∗ Re -e nte r the  b uild ing  only afte r re ce iving  instructions to  d o so  from Trop icana staff or 

traine d  p rofe ssionals. 
 

Eve ry alarm must b e  treate d  as a g e nuine  e me rg e ncy. It is e ach re sid e nt’s re sp onsib ility to  
le ave  the  b uild ing  whe ne ve r a fire  alarm sound s. Failure  to  evacuate  imme d iate ly will re sult 
in d iscip linary action, which may includ e  a fe e . 

 
Ea rthq uake  Evacuation 
An e vacuation map  is p oste d  on the  d oor of eve ry suite . 
∗ If you are  insid e  a b uild ing  d uring  an e arthq uake , stay insid e . 
∗ Sit or crouch ag ainst an inte rior hallway or take  cove r und e r a d e sk or tab le . 
∗ Stay away from all g lass are as such as wind ows and  mirrors. 
∗ Le ave  the  b uild ing  whe n the  shaking  stop s and  re main outsid e . 
∗ Do not stand  und e r ove rhang s on the  outsid e  of b uild ing s. Move  into  the  op e n and  

stay away from p owe r line s. 
∗ Follow safe ty instructions g ive n b y staff. 
∗ Be  sure  to  we ar shoe s to p ro te ct your fee t from injury d ue  to  b roke n g lass.
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PART TWO  

CO MMUNITY LIVING STANDARDS, 
STUDENT ACCO UNTABILITY AND THE SIX-STEP 

SYSTEM
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COMMUNITY 
Trop icana Stud e nt Housing  strives to  cre ate  an environme nt that e ncourag e s acad emic 
e xce lle nce , social maturity, se lf-re liance , mutual re sp e ct, and  an incre ased  und e rstand ing  of 
one se lf and  o the rs. As Trop icana Stud e nt Housing  re sid e nts, we  live  b y the  Platinum Rule : 
“Tre at o the rs as the y would  want to  b e  treated !” 

 
CO MMUNITY LIVING STANDARDS 
We  strong ly b e lie ve  that one ’s actions d e monstrate  one ’s commitme nt to  re sp ecting  
ind ivid ual d iffe re nces. We  b e lie ve  that we  are  ind ivid ually and  colle ctive ly re sp onsib le  for our 
b ehavior and  are  fully accountab le  for our actions. We  must take  initiative  and  re sp onsib ility 
for our own le arning  and  b e come  aware  of the  d iffe re nces which exist in our community to  
avoid  all action that d iminishes o the rs. 

 
Big otry has no  p lace  within our community, nor d oe s the  rig ht to  d e fame  anothe r human 
b e ing  b ase d  on age , p hysical d isab ility, national orig ins, se xual orie ntation, race , ge nd e r, 
re lig ious affiliation, e tc. We  will no t to le rate  ve rb al or writte n ab use , threats, intimid ation, 
vio le nce , or o the r forms of harassme nt ag ainst any me mb e r of our community. Like wise , we  
will no t acce p t ig norance , humor, ang e r, alcohol, o r sub stance  ab use  as an e xcuse , re ason, or 
rationale  for such b ehavior. Such b ehavior will b e  sub je ct to  d iscip linary action, which may 
includ e  b ut is not limited  to , imme d iate  re moval from Trop icana Stud e nt Housing  Re sid e nce  
Halls. 

 
Eve ryone  has the  rig ht to  b e  tre ated  with re spect. 
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STUDENT RESPONSIBILITIES 

Stud e nts living  at Trop icana Re sid e nce  Halls are  e xpe cted  to  maintain a hig h le ve l of maturity 
and  re sp onsib ility re g ard ing  stud e nt cond uct issue s. Trop icana is committe d  to  the  success 
of e ach me mb e r of our community. It is imp ortant that me mb e rs of the  community tre at 
o the rs with re sp e ct and  up hold  the  stand ard s of cond uct. Accountab ility and  stud e nt 
cond uct at Trop icana are  b ased  on the  exp ectation that e ve ryone  is comp le te ly re sp onsib le  
for his or he r actions, and  that e ve ryone  should  hold  the ir pe e rs accountab le  for the ir actions 
in the  community. It is our commitme nt to  p rovid e  an atmosphe re  whe re  re sid e nts can g row 
and  le arn without und ue  d isrup tion to  b e  succe ssful in the ir acad e mic p ursuits. You are  
re sp onsib le  for all p o licie s, rule s and  re g ulations liste d  in this hand b ook as we ll as 
information from othe r source s includ ing : 

∗ Trop icana Stud e nt Housing  Contract 
∗ Trop icana Stud e nt Housing  web site (s) 
∗ Trop icana Stud e nt Housing  Staff 

 
Policie s and  p roced ure s have  b e e n e stab lished  to  e nsure  ge ne ral safe ty and  e nsure  that 
ind ivid ual rights and  free d oms are  und e rstood . The  re sid e nce  hall community aims to  
maintain stand ard s cond ucive  to  acad e mic, social, and  p e rsonal g rowth. Re sid e nts are  
e xpe cted  to : 

∗ Ab id e  State  and  Fe d e ral laws as we ll as Trop icana p olicie s and  p roced ures. 
∗ Re sp ect the  rig hts of othe rs. 
∗ Be  forthright and  hone st in all the ir social and  acad e mic cond uct. 
∗ Share  the  re sp onsib ility of maintaining  an e nvironme nt whe re  ind ivid ual actions d o  

not vio late  the  community’s we lfare . 
 

This me ans that re sid e nts have  b oth the  right and  the  re sp onsib ility to  confront e ach o the r 
d ire ctly in a tactful manne r whe n p rob le ms occur. The  re sid e nce  hall staff will sup p ort and  
work with re sid e nts to  und e rstand  and  ab id e  b y Trop icana p olicie s. 

 
Re sid e nts who d isp lay inap p rop riate  b ehavior or cond uct toward s themse lve s or o the r 
re sid e nts, exhib it an inab ility to  live  in a re sid e ntial hall se tting , re fuse  inte rve ntion, and /or are  
e nd ang e ring  the mse lves or o the rs in any manne r, are  sub je ct to  ad ministrative  or jud icial 
action that may re sult in re location or e viction. Each re sid e nt is re sp onsib le  for his or he r own 
se lf-care , which is d e fined  as ap p rop riate  pe rsonal hyg ie ne , me ntal he alth, manag e me nt of 
me d ical illne ss and /or d isab ility-re lated  p e rsonal ne ed s. 

 
Yo u and  your g ue sts a re  co n tractua lly re sp onsib le  fo r a ll the  in fo rm a tio n  and  p o licie s 
o u tline d  in  th is hand b o o k, ou r w e b site , and  yo ur housing  co n tract . Tro p icana  Stud e n t 
Ho using , ho w e ve r, d oe s no t a t te m p t to  use  fo rm a l ru le s to  d e fine  e ve ry unacce p tab le  
fo rm  o f b e havio r. In  situa tio ns no t co ve re d  b y sp e cific re g u la tio ns, yo u  a re  e xp e cte d  to  
use  co m m o n  se nse  and  co nd uct yo urse lf in  a  re a so nab le  m anne r such  a s a  re sp onsib le  
law -ab id ing  ad u lt . 

 
No tice  o f Chang e s in  Re sid e nce  Life  Po licie s 
Re sid e nts will b e  notified  of all change s in, ad d itions to , and  d e le tions from e xisting  
Trop icana Stud e nt Housing  Policie s throug h e mail, p osting s in our b uild ing , or information 
p rovid ed  to  the  re sid e nts b y the ir RA. All changes are  ap p licab le  to  all re sid e nts whe n 
announce d . 
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ROOMMATE BILL O F RIGHTS 

As a memb e r of Trop icana Stud e nt Housing , whe re  staff sup p orts a living  and  le arning  
community, stud e nts have  ce rtain rig hts as re sid e nts. The  fo llowing  Roommate  Bill o f Rig hts 
lists what Trop icana re sid e nts should  exp e ct from one  anothe r. 

 
RO O MMATE BILL O F RIGHTS 

 
 

Yo ur e n jo ym e n t o f life  a t  Tro p icana  w ill d e p e nd  p rim arily o n  the  thoug h tfu l 
co nsid e ra tio n  tha t  you  d e m onstra te  fo r e ach  o the r. 

Basic Rig h ts o f a  Ro o m m ate  Includ e : 

1. The  rig h t to  re ad  and  stud y fre e  fro m  und ue  in te rfe re nce  in  one ’s room . 
2. The  rig h t to  sle e p  w itho u t und ue  d istu rb ance  fro m  no ise . 
3. The  rig h t to  e xp e ct tha t  a  ro o m m ate  w ill re sp e ct o ne ’s p e rso na l b e long ing s. 
4. The  rig h t to  a  cle an  e nviro nm e n t in  w h ich  to  live . 
5. The  rig h t to  fre e  acce ss to  o ne ’s ro o m  and  facilit ie s w itho u t p re ssu re  fro m  a  

room m ate . 
6. The  rig h t to  p rivacy. 
7. The  rig h t to  a sk fo r he lp  fro m  Tro p icana  sta ff w ho  is ava ilab le  fo r a ssistance  

in  se tt ling  conflicts. 
8. The  rig h t to  e xp e ct re a so nab le  co op e ra tion  in  the  use  o f “sha re d ” sp ace . 
9. The  rig h t to  e xp e ct re a so nab le  co o p e ra tio n  in  the  use  o f “sha re d ” fu rn itu re  

(co uch , d re sse r, d e sk, e tc.) and  a  co m m itm e n t to  ho no r ag re e d -up o n p aym e n t 
p roce d ure s. 

10. The  rig h t to  b e  fre e  from  p e e r p re ssure . 
 

Re m e m b e r: To  b e  a  m ature  ad u lt  is to  acce p t re sp onsib ility fo r the  w e lfa re  o f 
o the rs. 
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TRO PICANA STUDENT HO USING SIX-STEP SYSTEM 
Trop icana Stud e nt Housing ’s Accountab ility Proce ss is b ased  on a Six-Ste p  Syste m . This 
system is in p lace  for re sid e nts to  know whe re  the y stand  in the  accountab ility p roce ss. Each 
p olicy vio lation is assig ne d  a “Ste p ” le ve l, b ased  on the  se ve rity of the  p olicy vio lation. 
Move me nt to  Ste p  Six is b ase d  on the  d e g ree  to which the  community is d isrup ted . 
The re fore , one  se ve re  vio lation, a fe w mid -leve l vio lations, or se ve ral low-le ve l vio lations can 
re ach Ste p  Six. Ste p s are  calculate d  b y the  culmination of a re sid e nt’s p olicy vio lations. 
Re aching  Ste p  Six can re sult in e viction from Trop icana along  with the  re comme nd ation to  
the  De an of UCSB or SBCC for susp e nsion or exp ulsion from your unive rsity. 

 
An e d ucational sanction and  a fee  may b e  re q uire d  for eve ry Ste p  to cove r ad ministrative  
costs. Ste p s are  ne ve r removed  from one ’s file . If the  sanctions are  not comp le te d  in the  time  
allo tte d  b y the  cond uct re vie w manage r, the  re sult will turn into  a non-comp le tion “Sanction” 
fe e , which will b e  ind icate d  on the  cond uct review d e cision notification p rovid e d  to  the  
re sid e nt. 

 
In the  inte re st of transp are ncy and  accountab ility for our re sid e nts, whe ne ve r a re sid e nt is 
found  re sp onsib le  for a p olicy vio lation, the  coach and  g uarantor on the ir contract will b e  
notifie d . 

 
In the  fo llowing  p ag e s, Trop icana’s p olicie s are  liste d , d e fined , assig ned  a ste p  and  a 
minimum sanction. The  sanction g ive n is at the  d iscre tion of the  cond uct re vie w manag e r and  
is g uid e d  b y the  minimum sanction liste d . The  sanction g ive n could  b e  hig he r or g re ate r, 
b ase d  on the  d e tails of the  incid e nt and  the  re sid e nt’s p revious history. 

 
Six-Ste p  Syste m Min im al Sanction*  

 

Ste p  O ne : Writ te n  No tifica tion / Warn ing / typ e d  2 -p ag e  
p ap e r, and  a  $ 2 0 .0 0  Co nd uct Fe e . (O p tio na l $ 1 0 0  
Sanctio n  Fe e ) 

 
Ste p  Tw o : Ed uca tio na l Sanction , Writ te n  No tifica tion /  

Warn ing , and  a  $ 4 0 .0 0  Co nd uct Fe e . 
(O p tio na l $ 2 0 0  Sanctio n  Fe e ) 

 
Ste p  Thre e : Ed uca tio na l Sanctio n , and  a  $ 8 0 .0 0  Co nd uct 

Fe e . (Op tio na l $ 3 0 0  Sanctio n  Fe e ) 
 

Ste p  Four: Tro p icana  Stud e n t Housing  Prob a tio n , Ed uca tio na l 
Sanctio n , and  a  $ 1 2 0 .0 0  Co nd uct Fe e . (O p tiona l 
$ 4 0 0  Sanctio n  Fe e ) 

 
Ste p  Five : Pre -Evictio n  Sta tus, Ed uca tio na l Sanctio n , and  a 

$ 1 8 0 .0 0  Co nd uct Fe e . (O p tio na l $ 5 0 0  Sanctio n  Fe e ) 
 

Ste p  Six: Evictio n  fro m  Tro p icana  Stud e n t Ho using , and  a  
$ 2 4 0  Co nd uct Fe e . The  De an o f Stud e n ts m ay 
re vie w  re sid e n t’s file . 

*Ple ase  no te  the se  a re  m in im a l sanctio ns and  d o  no t ne ce ssa rily ap p ly to  a ll ca se s. 
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The se  a re  Exam p le s only: 
 
 

Ste p  O ne  Offe nse s: 
Emp ty Containe rs 
Knowing  Pre se nce  of Alcohol 
Knowing  Pre se nce  of Marijuana 
Passive  Particip ation 
Violation of Q uie t Hours 

 
Ste p  Tw o  Offe nse s: 
Use  of Tob acco  on p rope rty 
Posse ssion and /or Consump tion of 
Alcohol Possession and /or Use  of 
Marijuana Posse ssion of Marijuana 
Parap he rnalia Use  of Cand le s or Ince nse  
Low Leve l Ve rb al Ab use  

 
Ste p  Thre e  Offe nse s: 
Exce ssive  Q uantitie s or Common Containe rs of 
Alcohol Low Leve l Vand alism 
Knowing  Pre se nce  of Drugs 

 
Ste p  Four Offe nse s: 
Hig h Le ve l Ve rb al Ab use  
Low Leve l Physical Ab use  
Sale  of Alcohol 

 
Ste p  Five  Offe nse s: 
Tamp e ring  with Fire  Eq uip me nt 
Hig h Le ve l Vand alism 

 
Ste p  Six Offe nse s: 
Manufacture , Sale  or Distrib ution of Ille g al Drug s 
Hig h Le ve l Physical Ab use  or sexual assault 
Physical Alte rcation 
Tre sp assing  on the  roof 
Jump ing  into  the  p ool from any surface  o the r than the  p ool d eck 
Posse ssion of a Ke g  
False ly Pulling  a Fire  Alarm 
Posse ssion of We ap ons 
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De fin it io n  o f Sanctions 

Writte n  No tifica tio n / Warn ing : An e mailed  le tte r from the  cond uct re vie w manag e r stating  
the  vio lation. This le tte r will also  b e  p lace d  in the  re sid e nt’s jud icial file  at Trop icana. 

 
Co nd uct Fe e : A fee  will b e  asse sse d  for e ach cond uct me e ting  whe re  a re sid e nt has b ee n 
found  re sp onsib le  for b re aking  a p olicy. The  fees will b e  b illed  as ad ministrative  Cond uct 
Fee s and  are  as fo llows: 

Ste p  1 = $20 fe e  (in ad d ition to  o the r sanctions g ive n at the  cond uct 
me e ting ) Ste p  2 = $40 fe e  (in ad d ition to  o the r sanctions g ive n at the  
cond uct mee ting ) Ste p  3 = $80 fe e  (in ad d ition to  o the r sanctions g ive n at 
the  cond uct mee ting ) Ste p  4 = $120 fee  (in ad d ition to  o the r sanctions g ive n 
at the  cond uct mee ting ) Ste p  5 = $180 fe e  (in ad d ition to  o the r sanctions 
g ive n at the  cond uct mee ting ) Ste p  6 = $240 fe e  (in ad d ition to  o the r 
sanctions g ive n at the  cond uct mee ting ) 

 
**If highe r than a Ste p  6, a fe e  will b e  imp osed  b ut will b e  d e te rmined  b y the  cond uct 
re vie w manage r b ased  on the  ind ivid ual sanction. 
***If sanctions are  not comp le ted  b y the  sp e cifie d  d ue  d ate , it will b e  assume d  that the  
re sid e nt p re fe rs the  Sanction Fe e  in lie u of the  assig ne d  sanctions and  the  charg e  will b e  
p lace d  on the  re sid e nt’s account. If still no t comp le te d  b y move  out, fe e s will b e  take n out of 
se curity d e p osits. Fee s may b e  worked  off with community re stitution p re -ap p roved  b y a 
Manag e r at the  rate  of $20/hour. 

 
Ed uca tio na l Sanction : An e d ucational sanction is a sp ecial re q uireme nt or cond ition at the  
d iscre tion of the  cond uct re vie w manag e r office r with an ed ucational g oal. Such sp e cial 
re q uire me nts or cond itions may includ e , b ut are  not limite d  to: 

• Community se rvice  p rojects 
• Atte nd ance  of a p rog ram sp onsored  b y an RA 
• Ed ucational p rog ram atte nd ance  (cost of class p aid  b y re sid ent) 
• Inte rve ntion classe s 
• Promp te d  p ap e r assig ne d  b y Jud icial Office r 
• Re stitution or fe e  asse sse d  to  the  re sident 
• Profe ssional d eve lop ment classe s 

 
Tro p icana  Stud e n t Housing  Prob a tio n: An official sanction p e riod  of ob se rvation and  
re vie w that p laces the  re sid e nt in a status such that any sub se q ue nt miscond uct d uring  the  
p e riod  of p rob ation will re sult in ad d itional d iscip linary action typ ically at a highe r leve l than 
the  minimum sanction liste d . 

 
Pre -Evictio n: A d iscip linary sanction p e riod  of ob se rvation and  re view in which a re sid e nt is 
formally notifie d  that they are  officially e victed , b ut that this e viction is he ld  in ab e yance . 
Sp e cifically, this me ans that the  re sid e nt will b e  allowed  to  re main in the  re sid e nce  hall 
throug h the  e nd  of the  se meste r or q uarte r if the ir b ehavior d oe s not vio late  any o the r 
Community Living  Stand ard s. Should  the  re sid e nt e ng ag e  in any b ehaviors that ap p e ar to  
vio late  the se  e xpe ctations, they will b e  e victed  from Trop icana Stud e nt Housing  
imme d iate ly. 

 
Evictio n : An official sanction that p rohib its the  re sid e nt from re sid ing  at or b e ing  p re se nt at 
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Trop icana Stud e nt Housing , Trop icana Stud e nt Housing  p arking  lo ts and  the  Dining  
Facilitie s (the  Café ) for the  re maind e r of the  acad e mic ye ar as we ll as re -contracting  for the  
ne xt acad e mic ye ar without the  ap p roval of the  Community Manag e r. Eviction may b e  
accomp anie d  b y a re comme nd ation to  the  De an of Stud e nts for suspe nsion or exp ulsion 
from the  unive rsity/co lleg e . Eviction will re sult in forfe iture  of your room and  b oard . Evicted  
re sid e nts are  still financially re sp onsib le  for the  re maind e r of the ir le ase  contract. 

In te rim  Evictio n: A re sid e nt may b e  immed iate ly re move d  from Trop icana Stud e nt 
Housing  without a cond uct re view p roce d ure  if the  cond uct re view manag e r is 
satisfied  that se rious miscond uct has occurred  and /or the  re sid e nt’s continue d  
p re se nce  in Trop icana Stud e nt Housing  p re se nts unre asonab le  risk of d ang e r to  
the mse lf and /or to  the  community and /or its memb e rs. 

 
Re stitu tio n: Payme nt to  a p e rson or Trop icana Stud e nt Housing  for d amag e s and /or the ft. 

 
Re fe rra l: A re sid e nt may b e  re fe rre d  to  UCSB or SBCC Counse ling  and  Psycholog ical 
Se rvice s or anothe r community he alth p rovid e r to  comp le te  an intake  or asse ssme nt 
involving  alcohol, contro lle d  sub stance , or o the r id e ntifie d  issues arising  from a vio lation. At 
the  cond uct re view manag e r’s d iscre tion, p roof of p articip ation or d isclosure  may b e  
re q uire d  with a Re le ase  of Information. 

 
Be havio ra l Co n tract: In some  cases, the  cond uct re vie w manage r may d e te rmine  that a 
b ehavioral contract must b e  imp le me nte d  b e twe e n the  re sid e nt and  Trop icana Stud e nt 
Housing . While  all re sid e nts are  re q uired  to  ab id e  b y the  Trop icana Stud e nt Hand b ook, 
b ehavioral contracts may b e  use d  to  ad d re ss spe cific b e haviors, o r outline  the  spe cific 
sanctions. In some  cases, the  conse q ue nce s for failing  to  ad he re  to  a b ehavioral contract 
may b e  ad d itional Ste p s or Sanctions, which are  to  b e  outlined  in the  contract. 

 
 

Re sid e nce  Life  Stud e nt  Co nd uct  Proce ss 

1. Policy/Community Stand ard  Violation b y a re sid e nt(s) and /or the ir guest(s). 
 

2. Documentation b y Trop icana staff me mb e r or anothe r re sid e nt or o the rs who 
ob se rved  the  vio lation. A community stand ard /p olicy vio lation can b e  d ocume nte d  
b y anyone  witnessing  the  vio lation. This includ es the  staff of your b uild ing , Isla Vista 
Police , anothe r me mb e r of your community, or any ind ivid ual who witnesse s the  
vio lation. Notice  of d ocume ntation may b e  g iven ve rb ally or via writte n 
d ocume ntation (such as the  Notice  of Cond uct Re vie w). 

 
3. Incident Rep ort (IR) or Police  Re p ort sub mitted  to  the  Resid e nce  Life  p rofe ssional 

staff. The  Incid e nt Re p ort or p olice  re p ort will list the  name s of all o f those  involve d  
with stud e nt id e ntification, d ate , time  and  p lace  of the  vio lation and  a d e scrip tion 
of the  incid e nt. 

 
4. Jud icial Review Notice : Each re sid e nt involve d  in the  d ocume ntation will re ce ive  a 

notice  of the  d ocume ntation within 10 contracte d  b usiness d ays (i.e ., nig hts re sid e nts 
are  contractually p aying  for, e xclud ing  holid ay b re aks: Thanksg iving , Winte r, and  
Sp ring , e tc.) fo llowing  rece ip t of the  incid e nt re port b y the  Cond uct Coord inator. The  
10-d ay notification re q uire me nt as we ll as the  incid e nt itse lf may b e  suspe nd ed  at the  
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re q ue st of law e nforce me nt or g ove rnme nt officials. The  notice  will includ e  a link to  
sche d ule  a cond uct re vie w. Residents are  re sp onsib le  for scheduling  a conduct review 
with the  conduct review manag e r assig ned  to the ir case  within 72 hours of rece ip t of 
the  notice . In some  cases, the  Cond uct Coord inator or the  cond uct revie w manage r 
will sched ule  the  initial cond uct re vie w, with an op p ortunity to  re sche d ule . If a 
re sident does not schedule  a conduct review mee ting  or attend  a scheduled  conduct 
review mee ting , a decision will b e  made  without the  re sident’s inp ut. The  Cond uct 
O ffice  may notify the  re sid e nt of the ir involve ment b ut wait to  se t up  a cond uct re view 
until witne ss stateme nts can b e  colle cte d . It is a re sid e nt’s right to  not b e  p re se nt for a 
cond uct re view. In some  case s, the  Cond uct O ffice  may d e te rmine  that a coach and  
g uarantor of the  re sid e nt’s account may b e  cop ie d  on this notice . 

 
In the  eve nt re pe ated  policy vio lations occur in a vicinity, the  Cond uct Office  may issue  
a Susp icion Le tte r or Formal Warning  ind icating  that re pe ated  warning s or susp icion 
le tte rs may re sult in formal d ocume ntations b e ing  sub mitted . 

 
The  case  will b e  reviewed . 

 
A Cond uct Re vie w Manag e r may d e te rmine  that a cond uct re view is not ne ce ssary if the  
e vid e nce  in the  d ocumentation sug g e sts cle ar re sp onsib ility (or lack the re of) for a p olicy 
vio lation. Re sid e nts always maintain the ir rig ht to  a cond uct re view mee ting  within the  
re vie w wind ow and  may re q ue st an initial cond uct re view. Re sid e nts have  5 contracte d  
b usine ss d ays from the  d ate  sanction le tte rs are  se nt to  re q uest an initial cond uct re view 
me e ting . 

 
Any incid e nt involving  10 or more  p e rsons may automatically b e  re viewe d  b y a Cond uct 
Re vie w Manag e r without an initial cond uct re view mee ting  sched uled . The  cond uct review 
manag e r will make  the  d e te rmination of re sp onsib ility b ase d  on the  e vid e nce  p re se nted  and  
may re q ue st ind ivid ual cond uct re vie ws. Ag ain, all re sid e nts maintain the ir rig ht to  an initial 
cond uct re views. 

 
Initial cond uct re view re sults may always b e  ap p e aled  as we ll. 

 
Typ e s o f Re vie w : 

 

Warning  
Afte r initial re vie w, a cond uct re view manag e r may choose  to  p rovid e  a writte n warning . 

 
Cond uct Re vie w  Me e ting  
The  next leve l of re vie w is an ad ministrative  re vie w mee ting  with a Cond uct Re vie w 
Manag e r. The  ad ministrative  re vie w me e ting  is a formal me e ting  and  the  charged  
re sid e nt(s) is (are ) re q uire d  to sched ule  and  attend . If a re sid e nt chooses not to  
sche d ule  or atte nd , a d ecision will b e  mad e  in the ir ab se nce  without the ir inp ut. 

 
During  this re vie w the  writte n d ocume ntation will b e  re vie wed  and  d iscussed  with the  
re sid e nt(s). An e xp lanation of the  re sid e nt’s rights and  re sp onsib ilitie s d uring  the  
accountab ility p rocess will also  b e  d iscusse d . The  re sid e nt(s) is g ive n the  op p ortunity 
to  state  the ir re collection of the  incid e nt. The  charg e d  re sid e nt(s) may have  a sup p ort 
p e rson with the m d uring  the  cond uct re vie w me e ting , b ut this p e rson may not sp e ak 
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d uring  the  mee ting . The  charged  re sid e nt(s) is e xpe cted  to  spe ak on the ir own 
b ehalf. The  sup p ort p e rson may not b e  an attorne y. The  Cond uct Re view Manage r 
may contact witnesse s if furthe r information is ne ed ed . 

 
Co lle g e /Unive rsity Jud icia l Re vie w  
The  Community Manage r, and /or the  De an of Stud e nts will b e  the  d e signate d  
Cond uct Re view Mee ting s for se rious incid e nts on a Unive rsity/Colle ge  le ve l, and  for 
re sid e nts whose  status with the  Unive rsity is in je op ard y. 

 
A d e cision is mad e  b y the  Cond uct Coord inator and /or the  Resid e nce  Life  
p rofe ssional staff or Community Manag e r as to  the  typ e  of review the  case  warrants 
and  who will he ar the  case . 

 
The  Cond uct Re vie w Manag e r will d e cid e  using  the  p re p ond e rance  of e vid e nce  rule  
afte r the  ad ministrative  re vie w me e ting  as to  the  le ve l of re sp onsib ility of the  charge d  
re sid e nt(s). The  re sid e nt(s) will b e  notified  in writing  as to  the  d e cision of the  cond uct 
re vie w no late r than 10 contracte d  b usine ss d ays (i.e ., nig hts re sid e nts are  
contractually p aying  for, e xclud ing  holid ay b re aks: Thanksg iving , Winte r, & Sp ring , 
e tc.) fo llowing  rece ip t of the  Notice  of Sanctions afte r the  Cond uct Re view Manage r 
has finished  the  entire  case  – not ne cessarily 10 contracte d  b usiness d ays afte r the ir 
cond uct re view – as to  the ir le ve l of re sp onsib ility in the  incid e nt, and  the  ap p rop riate  
sanctions, if nee d e d . The  initial d ocume ntation of the  incid e nt as we ll as information 
g athe re d  d uring  the  cond uct d iscussion and  all communication with the  re sid e nt(s) 
will re main on file  with Trop icana Stud e nt Housing . 

 
An Ap p eal may b e  mad e  b y the  ag g rieved  re sident(s): 
Re sid e nts have  the  right to  ap p e al the  d e cision and /or sanctions g ive n b y a Cond uct 
Re vie w Manag e r. The  ap p e al is limited  to  a re vie w of the  record  of the  cond uct re vie w 
if the  d ecision is in vio lation of Trop icana p olicy, p roce d ures, re g ulations, or is 
d ee med  unre asonab le . The  ap p e al in most cases will b e  re viewe d  b y a d iffe re nt 
Cond uct Re view Manag e r and  the y may d e ny the  ap p e al, affirm, or re ve rse  the  
d e cision, or forward  the  case  to  anothe r Cond uct Re vie w Manage r for furthe r 
d e lib e ration. A re q ue st may b e  mad e  b y the  Cond uct Re vie w Manage r to  have  the  
re sid e nt p re se nt for an ap p e al cond uct re view in which the  same  p roced ure  will b e  
fo llowed  as in an ad ministrative  cond uct review. 

 
If a re sid e nt wishes to  ap p e al, they must comp le te  the  State me nt of Ap p e al form 
within five  contracte d  b usine ss d ays of the  re ce ip t of the ir Notice  of Sanctions le tte r. 
A link is includ ed  in e lig ib le  Notice  of Sanction le tte rs. This form must b e  sub mitted  
to  the  Cond uct Coord inator no  late r than five  contracte d  b usine ss d ays fo llowing  the  
d ay that the  notification is se nt via e mail. The  re sid e nt will b e  notified  in writing  as to  
the  d e cision of the  ap p eal no  late r than 10 contracte d  b usiness d ays (i.e ., nig hts 
re sid e nts are  contractually p aying  for, e xclud ing  holid ay b re aks: Thanksg iving , 
Winte r, & Sp ring , e tc.) following  re ce ip t of the  State me nt of Ap p e al. 
Ap p e als are  not inte nd ed  to  b e  “rehe aring” of a case . State me nt of Ap p eal must b e  
ve ry sp e cific and  cle arly state  the  re asons for the  ap p e al re q uest. The  acce p tab le  
re asons for an ap p e al are  thre e fo ld : 

A. A Re sid e nt may ap p e al up on asce rtaining  that the ir d ue  p rocess rig hts have  
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b ee n vio lated  throug h the  cond uct review p roce ss. 
B. A re sid e nt may ap pe al on the  b asis that the  sanctions g ive n we re  arb itrary or 

cap ricious – the  re sid e nt b e lie ve s that the  Cond uct Re view Manag e r g ave  
the m inap p rop riate  sanctions, or the y we re  inconsiste nt with p revious 
sanctions. 

C. A re sid e nt may ap p e al if the y fee l the re  is ne w information that would  alte r 
the  d e te rmination of innoce nce  or re sp onsib ility or would  alte r the  
sanction. 

While  an ap p e al is und e r re vie w and /or b e ing  p roce ssed , the  sanctions for the  
incid e nt are  p laced  as pe nd ing  status, me aning  the y will no t take  e ffe ct unle ss 
e xp licitly stated  b y the  Cond uct Coord inator or the  Cond uct Re view Manag e r. 
Examp le s of sanctions that would  still take  e ffe ct mig ht b e  re q uire d  room moves, no  
contact ord e rs, o r re p airs to  d amaged  p rop e rty. 

 
Re sid e n t Acco un tab ility Re co rd s and  Disclo sure  o f Info rm ation  
Trop icana Stud e nt Housing  maintains an accountab ility file  for any re sid ent who has b ee n 
charg ed  on e ithe r an Incid e nt Re p ort (IR) or a p olice  re p ort. The  initial d ocume ntation and  all 
communication with the  re sid e nt will re main on file  with Trop icana Stud ent Housing . 
De pe nd ing  up on the  nature  and  se ve rity of the  incid e nt, the  re sid e nt’s file  may b e  se nt to  the  
SBCC/UCSB De an for furthe r re vie w. 

 
Incid e n ts hap p e n ing  d uring  fina l tw o  w e e ks o f the  acad e m ic te rm /contract  
Cond uct Re vie ws may not b e  p ossib le  or convenie nt at the  e nd  of a te rm, d ue  to  finals 
sche d ule s and /or move -out. If incid e nts hap p e n d uring  the  final two weeks, a le tte r will b e  
e mailed  to  the  re sid e nt ind icating  what ste p  the y re ce ived  from the  incid e nt in ad d ition to  
p rior ste p s. A fe e  will b e  imp osed  on the  re sid e nt, which may come  out of the  se curity 
d e p osit. This fee  imp osed  at the  e nd  of the  ye ar can b e  commute d  b y comp le ting  
community re stitution (se rvice ) at Trop icana Stud e nt Housing  or o the r ap p rove d  community 
se rvice . The  re sid e nt maintains the ir right to  a Cond uct Re vie w and  can re q ue st to  me e t in 
p e rson or ove r the  p hone  if the y have  alre ad y che cke d  out. If some one  is e victed  in the  final 
2 wee ks, the  Sanction is Eviction p lus the  Sanction Charg e  (curre ntly $200 p e r cumulative  
ste p ). 

 
Re sid e nce  Life  Enfo rce m e nt  o f Co m m unity Living  Stand a rd s, 
Po licie s and  Proce d ure s 
The  fo llowing  is a d e scrip tion of the  community living  stand ard s curre ntly e nforced  in our 
re sid e nce  halls. The y have  b ee n e stab lished  with the  inte ntion of sup p orting  an e nvironme nt 
that allows for ind ivid ual e xp re ssion while  still maintaining  a re asonab le  acad e mic 
community atmosp he re . If you have  any furthe r q ue stions ab out the  e nforce me nt or the  
p urp ose  of the  fo llowing  community living  stand ard s, you are  ad vised  to  d iscuss the m with 
the  Trop icana Staff. Ce rtain b ehaviors may also  constitute  a vio lation of criminal law.  
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ABUSE AND DISCRIMINATION 

Trop icana Stud e nt Housing  e xists to  comp leme nt the  e d ucational mission of an institution of hig he r 
le arning  at UCSB and  SBCC. O ur exp ectations and  stand ard s of acce p tab le  b ehavior are  re fle ctive  of 
our p urp ose . Each re sid e nt has the  right to  live  in a safe  e nvironme nt free  from ab usive  or 
d iscriminatory b ehaviors. 

 
Ve rb a l Ab use , includ ing  offe nsive  lang uage  and  d e rog atory slurs, exp re sse d  e ithe r ve rb ally or in writing . 
The  asse ssme nt of the  d e g ree  of ve rb al ab use  is at the  d iscre tion of the  Trop icana Staff memb er. 
Lo w  Le ve l Ve rb a l Ab use  
Step  1-3 Offense  
Minimal Sanction: Educational Sanction and  a Written Notification/Warning , fee 
Hig h  Le ve l Ve rb a l Ab use  
Step  3-5 Offense  
Minimal Sanction: Trop icana Prob ation, and  an Educational Sanction, fee 
Physica l Ab use  includ es using  p hysical force  up on anothe r p e rson or persons. 
The  asse ssme nt of the  d e g ree  of physical ab use  is at the  d iscre tion of the  Trop icana Staff 
memb er. 
Lo w  Le ve l Physica l Ab use  
Step  1-3 Offense  
Minimal Sanction: Trop icana Prob ation and an Educational Sanction, fee 
Hig h  Le ve l Physica l Ab use  
Step  4-6 Offense  
Minimal Sanction: Eviction, fee 

 
O ffe nsive  Be havio r exhib ited  b y any re sid e nt will b e  sub je ct to  d iscip linary action. 
Step  3-6 Offense  
Minimal Sanction: Trop icana Prob ation and an Educational Sanction, fee 

 
Se xua l Misco nd uct which, for ad ministrative  p urp ose s, is d e fine d  as any se xual 
contact/ intrusion/p e ne tration that is ab se nt of or without conse nt b y all p artie s. 
Examp le s includ e , b ut are  not limited  to : a) touching  anothe r's ge nitals/b re asts without the ir conse nt 
(throug h clo thing  or skin to  skin contact), b ) having  sexual contact/ intrusion/p e ne tration with 
some one  who is incap acitate d  (one  who is incap ab le  of making  a rational d e cision; i.e ., from 
alcohol/d rug  usage , e tc.), c) continuing  se xual activity afte r e ithe r p arty has mad e  it cle ar, e ithe r 
ve rb ally or b y cond uct, that the y d o  not want to  have  p hysical contact. To  re d uce  the  p ossib ility of 
miscommunication or misund e rstand ing .  
Step  4-6 Offense  
Minimal Sanction: May rang e  from Trop icana p rob ation to eviction from Trop icana Student 
Housing  and  possib le  recommendation to the  Dean for Susp ension from the  Unive rsity, fee  
*Inte rim eviction is a strong  possib ility in sexual misconduct or ab use  cases. (see  de finitions 
of sanctions) 

 
**Ve rb a l o r p hysica l ab use , w he n d ire cte d  at  any sta ff m e m b e r w ill b e  asse sse d  as Hig h- 
Le ve l Ve rb a l o r Physical Ab use . 

 
Se xua l Harassm e n t, which includ e s b ut is not limite d  to  non-conse nsual ve rb al or p hysical 
cond uct re lated  to  sex which unreasonab ly inte rfe re s with an ind ivid ual's work, e d ucational, 
o r social p e rformance  or cre ate s an intimid ating , hostile  or offe nsive  work, ed ucation or 
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social e nvironme nt; or is a vio lation of an ind ivid ual's p rivacy, is strictly p rohib ite d  at 
Trop icana Stud e nt Housing  p rop e rtie s, at Trop icana Stud e nt Housing  sponsore d  or 
sup e rvise d  activitie s. O ffe nsive  p icture s/p oste rs in p ub lic view (on d oor, wind ow, e tc.) or at 
functions of re cog nize d  stud e nt org anizations, is strictly p rohib ited  at Trop icana Stud e nt 
Housing . 
Step  1-6 
Minimum Sanction: Written Notification/Warning , Educational Sanction and  p ossib le  
Prob ation, fee 
Discrim ina to ry Acts includ ing , b ut not limite d  to , racism, sexism, homop hob ia, and  age ism 
are  consid e re d  a vio lation of community living  stand ard s. This includ es inte ntionally, 
re ckle ssly, or ne g lige ntly causing  p hysical, me ntal or e motional d istre ss to  any p e rson. Hate  
crime s, which are  trad itional criminal offe nse s motivate d  b y racial, sexual, re lig ious, e thnic 
orig in, or d isab ility p re jud ice  are  not to le rated  and  may b e  forward e d  to camp us p olice . 
Step  3-6 
Minimum Sanction: Written Notification/Warning , Educational Sanction and  p ossib le  
Prob ation, fee 

 
Thre a te n ing  o r in tim id a ting  b e havio r, whe the r writte n, ve rb al, o r p hysical, is not 
p e rmitted . This includ es cond uct that thre ate ns or e nd ang e rs the  he alth, safe ty, or we lfare  
of o the rs. 
Step  1-6 
Minimum Sanction: Written Notification/Warning , Educational Sanction and  p ossib le  
Prob ation, fee 

 
Harassm e n t is d e fined  as b e haviors that cre ate  an e nvironme nt so intimid ating  or hostile  that 
it inte rfe re s with a re sid ent’s ab ility to  le arn or p articip ate  in the  camp us or living  
e nvironme nt. 
Step  1-6 Offenses 
Minimal Sanction: Trop icana Prob ation and an Educational Sanction, fee 
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ALCO HO L PO LICY VIOLATIONS 
Kno w ing  Pre se nce  of Alcohol is a p olicy vio lation. Re sid e nts und e r the  ag e  of 21 may not b e  
in the  p re se nce  of e ithe r se aled  or ope n alcoholic containe rs. If a minor re sid e nt is knowing ly 
in a room or p ub lic are a within the  Trop icana Stud e nt Housing  p rop e rtie s whe re  alcohol is 
b e ing  consume d  or p osse ssed  and  has knowled g e  of alcohol vio lations occurring , the n a 
p olicy vio lation has occurre d . We  e xpe ct re sid e nts to  d o  one  of the  fo llowing  whe n in this 
situation: Notify the  Trop icana Staff me mb e r on d uty, ask ind ivid uals with the  alcohol to  
le ave , or le ave  the  situation imme d iate ly. 
Step  1-2 Offense  
Minimal Sanction: Written Notification/Warning , fee  

 
Passive  Pa rticip a tio n  in  Alco ho l Vio la tio ns is d e fine d  as sile nt ag reeme nt or conse nt to  
p e rform an act that is a vio lation of Trop icana’s Alcohol Policie s. This includ e s b e ing  p re se nt 
in a suite  whe re  alcohol is b e ing  p osse sse d  or consume d  in vio lation of Trop icana Policie s 
re g ard le ss of the  amount of time  p re se nt in that re sid e nce  hall sp ace . 
Step  1-2 Offense  
Minimal Sanction: Written Notification/Warning , fee  

 
Po sse ssio n  and / o r Co nsum p tio n  of alcoholic b e ve rag e s in and  around  Trop icana Stud e nt 
Housing  is p e rmitte d  only b y ind ivid uals 21 ye ars of ag e  or o ld e r, in comp liance  with 
California law. Posse ssion of an op e n containe r or e mp ty alcohol containe rs shall b e  
inte rp re ted  as consumed . If alcohol can b e  se e n, sme lle d , or he ard , it is consid e red  p ub lic, 
visib le , and  in vio lation of this p olicy. Ad d itionally, b e ing  und e r the  influe nce  of alcohol in 
any p ub lic location while  on p rop e rty, re g ard le ss of whe re  the  alcohol was consumed , is 
p rohib ite d . Any d isrup tive  b ehavior or failure  to  e xe rcise  one ’s safe ty or that of o the rs 
b e cause  of alcohol consump tion will re sult in a d ocume ntation. 

Pe rsons und e r the  ag e  of 21 ye ars are  not allowed  to  p ossess, p urchase , transp ort, 
d istrib ute , or consume  alcoholic b e ve rage s at any time . 

Pe rsons 21 ye ars of age  & old e r may consume  alcohol in the  p rivacy of the ir own 
p e rsonal b e d rooms b e hind  closed  d oors or when no  p e rsons und e r the  ag e  of 21 are  
p re se nt (unle ss the  p e rson und e r the  ag e  of 21 is assig ne d  to  the  same  b ed room). It shall 
no t b e come  p ub lic and  may not occur in or around  any “p ub lic” are as (hallways, b athrooms, 
loung e s, living  rooms, e tc.) of the  re sid e nce  hall. Posse ssion and /or consump tion outsid e  of 
the  assig ned  b ed room while  in the  p re se nce  of any p e rsons und e r the  ag e  of 21 is 
consid e red  p ub lic and  is in vio lation of this p olicy. Ad d itionally, re sid e nts ove r the  ag e  of 21 
who fail to  re move  the mse lve s from incid e nts in which p e rsons und e r the  ag e  of 21 are  
consuming  alcohol are  in vio lation of this p olicy. 
Step  2-4 Offense  
Minimal Sanction: Written Notification/Warning  and  an Educational Sanction, fee 

 
Pub lic In to xica tion  - Alco ho l is d e fined  as notice ab ly imp aired  or visib ly und e r the  influe nce  
of alcohol. Be ing  und e r the  influe nce  of alcohol in any p ub lic location while  on p rop e rty, 
re g ard le ss of whe re  the  alcohol was consumed  or the  age  of the  pe rson, is p rohib ited . 
Trop icana e xp e cts that leg al alcohol consump tion is d one  in a safe  e nvironme nt, and  that it 
re mains in a safe  environment. 
Step  2-4 Offense  
Minimal Sanction: Written Notification/Warning  and  an Educational Sanction, fee 
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Exce ssive  Q uan tit ie s and  Co m m o n  Con ta ine rs are  p rohib ited  in the  re sid e nce  halls. 
Re sid e nts may not p osse ss exce ssive  amounts of alcohol. The  d e finition of “exce ssive” is at 
the  d iscre tion of the  Cond uct Re vie w Manage r b y d e te rmining  what is a re asonab le  amount 
to  b e  consume d  b y those  involve d  in the  incid e nt. Ke gs, trashcans, b ee r b ong s, funne ls, o r 
o the r large  ve sse ls that contain (or have  containe d ) alcoholic b e ve rag es are  p rohib ited  in 
the  re sid e nce  halls. 
Step  3-6 Offense  
Minimal Sanction: Trop icana Prob ation and  an Educational Sanction to p ossib le  eviction, fee 

 
Sa le  o f a lco ho lic b e ve rag e s is d e fined  as p rovid ing  alcohol to  o the rs throug h exchang e  of 
mone y and  is strictly p rohib ite d  in the  re sid e nce  halls. 
Step  4-6 Offense  
Minimal Sanction: Trop icana Prob ation and an Educational Sanction, fee 

 
Distrib u tio n  o f a lco ho lic b e ve rag e s is d e fined  as p rovid ing  alcohol to  o the rs who are  not 
of le g al ag e . This is p rohib ited  at Trop icana Stud e nt Housing . 
Step  3-6 Offense  
Minimal Sanction: Trop icana Prob ation and  Educational Sanction, fee 

 
Em p ty co n ta ine rs of alcohol may b e  consid e red  e vid e nce  of p rior consump tion in the  
room or suite . Emp ty alcohol containe rs are  not allowed  to  b e  d isp layed  or stacked  in 
re sid e nt rooms. Step  1-3 Offense  
Minimal Sanction: Written Notification/Warning , fee  

 
Em e rg e ncy Re sp onse  Re su lt ing  fro m  Alco ho l Co nsum p tion  Alcohol Eme rg e ncy 
Re sp onses will re sult in d ocume ntation and  may re sult in sanctions. This is d e fined  as an 
incid e nt d uring  which a re sid e nt, re g ard le ss of ag e , is evaluated  b y Eme rg e ncy Se rvice s d ue  
to  alcohol consump tion. Coaches and  Guarantors may b e  cop ie d  on notice s of cond uct 
re vie w whe n e me rge ncy re sp ond e rs are  contacte d . 
Step  3-6 Offense  
Minimal Sanction: Written Notification, Guarantor and  Coach Notification, Educational 
Sanction, fee  

 
Eve n t Plann ing  is p rohib ited  within Trop icana Stud e nt Housing . This includ e s loud , unruly, 
and /or alcohol-re late d  eve nts. Bee r p ong  tab le s, d rinking  g ames, and  any p arap he rnalia 
use d  for consump tion of alcohol may b e  d ocume nte d  and  aske d  to  b e  re move d  from 
p rop e rty. Any p olicy vio lation or incid e nt with more  than 10 p articip ants may b e  consid e re d  a 
vio lation of the  Eve nt Planning  p olicy. 
Step  2-4 Offense  
Minimal Sanction: Written Notification, Fee 
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DRUG PO LICY VIOLATIONS 
 

The  illeg al use , p ossession, sale , manufacture  or d istrib ution of narcotics and  d ang e rous 
d rug s or d rug  p araphe rnalia is not allowed  at Trop icana Stud e nt Housing . In ad d ition to  any 
Trop icana sanction g iven, d rug  vio lations may also  b e  e nforce d  b y d ire ct notification of law 
e nforce me nt. Pa rap he rna lia  is d e fine d  as all e quip me nt, p rod ucts, and  mate rials of any kind  
which are  use d , inte nd ed  for use , or d e sig ne d  for use  in p lanting , p rop ag ating , cultivating , 
g rowing , harvesting , manufacturing , comp ound ing , conve rting , p rod ucing , p roce ssing , 
p re p aring , te sting , analyzing , p ackag ing , re p ackag ing , storing , containing , conce aling , 
inje cting , ing e sting , inhaling , or o the rwise  introd ucing  into  the  human b od y a contro lled  
sub stance  in vio lation of the  laws of the  state  of California. 
Step  2-6 Offense  
Minimal Sanction: Trop icana Prob ation and an Educational Sanction, fee 

 
Po sse ssio n  and / o r use  of ille g al d rug s or contro lle d  sub stances is p rohib ited  in the  
Trop icana Stud e nt Housing  community. This includ e s b e ing  und e r the  influe nce  of d rugs 
while  on p rop e rty. Any d isrup tive  b e havior or failure  to  exe rcise  one ’s safe ty or that of o the rs 
b e cause  of d rug  use  will re sult in a d ocume ntation. 

 
Marijuana  - Trop icana Stud e nt Housing  d oes not honor me d icinal marijuana card s and  
re sid e nts in p ossession of marijuana will still b e  charg ed  with the  p olicy vio lation of 
“Posse ssion/Use  of Marijuana.” 
Misuse  of p re scrib e d  me d ications is also  a vio lation of this policy. 
Step  2-6 Offense  
Minimal Sanction: Trop icana Prob ation, Educational Sanction and  Community Se rvice , fee 

 
Pub lic In to xica tio n  - Drug s is d e fined  as noticeab ly imp aire d  or visib ly und e r the  influe nce  
of d rug s. Re g ard le ss of any p re scrip tive  nature  of the  d rug s, b e ing  und e r the  influe nce  of 
d rug s in any p ub lic location while  on p rop e rty is p rohib ite d . 
Step  2-4 Offense  
Minimal Sanction: Written Notification/Warning  and  an Educational Sanction, fee 

 
Kno w ing  Pre se nce  of d rug s is a p olicy vio lation. If a re sid e nt knowing ly is in a room or 
p ub lic are a within Trop icana Stud e nt Housing  p rop e rty whe re  d rug s are  b e ing  consume d  or 
p osse ssed , the n a p olicy vio lation has occurred . We  exp e ct re sid e nts to  d o  one  of the  
fo llowing  whe n in this situation: Notify the  Trop icana Staff me mb e r on d uty, ask ind ivid uals 
with the  d rug s to  le ave , or le ave  the  situation imme d iate ly. 
Step  2-6 Offense  
Minimal Sanction: Trop icana Prob ation and an Educational Sanction, fee 

 
Passive  Pa rticip a tio n  in  Drug  Vio la tio ns is d e fine d  as sile nt ag re e me nt or conse nt to  
p e rform an act that is a vio lation of Trop icana’s Drug  Policie s. This includ e s b e ing  p re se nt in a 
suite  whe re  marijuana or o the r d rug s are  b e ing  p osse ssed  or consume d  in vio lation of 
Trop icana Policie s. 
Step  1-6 Offense  
Minimal Sanction: Written Notification/Warning , fee  
 
Manufactu re , sa le , and  d istrib u tio n  of ille g al d rug s is strictly p rohib ited . 
Step  5-6 Offense  
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Minimal Sanction: Eviction from Trop icana Student Housing  and  recommended  Susp ension 
or Exp ulsion to the  Dean at the  Unive rsity, fee  
 
Kno w ing  Pre se nce  o f To b acco  is a p olicy vio lation. Trop icana se e ks to  sup p ort the  he alth 
and  we llne ss of all re sid e nts, and  as such tob acco  and  tob acco p rod ucts are  p rohib ite d . 
Knowled ge  of and  b e ing  in the  p re se nce  of tob acco  p rod ucts, whe the r in use  or not, are  
vio lations of Trop icana p olicie s. 
Step  1-2 Offense  
Minimal Sanction: Written Notification/Warning  and  an Educational Sanction, fee 

 
Po sse ssio n / Co nsum p tio n  o f Tob acco  insid e  the  Trop icana Stud e nt Housing  rooms, 
common are as or in an are a around  the  e xte rior of the  b uild ing  is p rohib ite d . In sup p ort of 
the  he alth and  we llne ss of all re sid e nts at Trop , tob acco  p osse ssion and /or use  is not 
allowed . This includ es b ut is not limite d  to  cig are tte s, chewing  tob acco, hookahs, “snuff”, 
“che w” and  “d ip ”, juuls, and  o the r “smoke le ss” tob acco  p rod ucts. The se  are  not we lcome  in 
our communitie s. 
Step  1-2 Offense  
Minimal Sanction: Educational Sanction and  a Written Notification/Warning , fee 

 
Em e rg e ncy Re sp onse  as a  Re su lt  o f Con tro lle d  Sub stance s/ Ille g a l Drug s 
Eme rg e ncy Re sp onse  calls re sulting  from the  consump tion or use  of contro lle d  sub stance s or 
ille g al d rug s will re sult in d ocume ntation and  may re sult in sanctions. This is d e fined  as an 
incid e nt d uring  which a re sid e nt, re g ard le ss of ag e , is evaluated  b y Eme rg e ncy Se rvice s d ue  
to  d rug  use  or misuse  of contro lle d  sub stances. Coaches and  Guarantors may b e  cop ie d  on 
notice s of cond uct re view whe n e me rg e ncy re spond e rs are  contacte d . 
Step  3-6 Offense  
Minimal Sanction: Written Notification, Guarantor and  Coach Notification, Educational 
Sanction, fee  
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FIRE SAFETY POLICY VIOLATIONS 

Fire  safe ty is ve ry imp ortant at Trop icana Stud e nt Housing . Smoking , hookahs, ope n flame  
cooking  e q uip me nt, cand le s/ince nse  or ove rtaxed  e lectrical syste ms cause  most re sid e nce  
hall fire s. Toxic gases in smoke , usually caused  b y b urning  p lastic, can rend e r a p e rson 
unconscious in a fe w second s. For the se  re asons, Trop icana has the  fo llowing  p olicie s: 

 
Arso n  is d e fined  as having  the  inte nt to  p urp ose ly se t fire  to  anothe r’s p rop e rty. In the  e ve nt 
a re sid e nt is found  re sp onsib le  for inte ntionally se tting  a fire , the  fo llowing  sanctions will b e  
in ad d ition to  any le g al ramifications. 
Step  5-6 Offense  
Minimal Sanction: Eviction, Restitution, and  request for Exp ulsion from the  Unive rsity, fee 

 
Fa ilu re  to  e vacua te  a b uild ing  whe n evacuation p roce d ures are  in e ffect p lace s you in 
se ve re  d ang e r. Although on occasion, the re  is a “false  alarm”, e ach alarm is to  b e  tre ated  as 
a re al thre at to  the  safe ty of our re sid e nts. Failure  to  evacuate  a b uild ing  or re -e nte ring  the  
b uild ing  b e fore  the  all-cle ar from Trop icana Stud e nt Housing  re p re se ntative s and /or law 
e nforce me nts is take n ve ry se riously. 
Step  5-6 Offense  
Minimal Sanction: Pre -Eviction and  an Educational Sanction, fee 

 
In te n tio na lly o r re ckle ssly m isusing  o r d am ag ing  fire  o r life  sa fe ty e q u ip m e n t, 
includ ing , b ut not limited  to , se curity came ras, smoke  d e te ctors, te le p hone  line s, safe ty 
sig ns, fire  alarms and  exting uishe rs is p rohib ite d  b ehavior. 
Step  5-6 Offense  
Minimal Sanction: Pre -eviction, Educational Sanction and  Restitution, fee 

 
Po sse ssio n  o r u se  o f che m ica ls o r e xp lo sive s O F ANY KIND is strictly p rohib ite d  in the  
re sid e nce  halls. Posse ssion of an e xp losive  d e vice  is a fe lony. 
Step  5-6 Offense  
Minimal Sanction: Eviction from Trop icana Student Housing , fee 

 
Tam p e ring  w ith  fire  e q u ip m e n t or d isab ling  any p art of the  fire  alarm syste m, smoke  
d e te ctors, d ischarg ing  an e xting uishe r or re g iste ring  a false  alarm, can end ang e r life  and  
p rop e rty and  is strictly p rohib ite d  at Trop icana Stud e nt Housing . This is also  a fed e ral offe nse  
and  will b e  p ursued  criminally. 
Step  3-6 Offense  
Minimal Sanction: Written Notification/Warning , Coach and  Guarantor Notification, fee 

 
Use  o f cand le s and / o r ince nse  at Trop icana Stud e nt Housing  is p rohib ited . 
Low: Step  1 - 2 Offense 
Minimal Sanction: Written Notification/Warning  and /or an Educational Sanction, fee 

 
Fire  Haza rd  – O the r is the  inte ntional or uninte ntional cre ation or contrib ution to  a fire  hazard  
in the  community. Trop icana e xpe cts all re sid e nts to  take  se riously the  possib ly d ange rs of 
fire  hazard s, and  activitie s such as le aving  furniture  unatte nd ed  in walkways, locking  b ikes to  
stairwe lls, o r any ge ne ral b locking  of smoke  d e te ction, exit p athways is strictly p rohib ited . 
Step  2-6 Offense  
Minimal Sanction: Written Notification/Warning  and /or an Educational Sanction, fee 
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MISCELLANEO US POLICY VIOLATIONS 
For us to  b e  succe ssful in d e ve lop ing  re sp onsib le  and  re sp ectful communitie s, we  must have  
coop e ration from re sid ents. You may, at any time , q ue stion p olicie s or the  me ans of 
imp le me ntation. If so , you should  voice  your d isse nt through p rop e r channe ls, such as 
making  an ap p ointme nt with the  Re sid e nce  Life  p rofe ssional staff or the  Community 
Manag e r. Having  p e op le  fail to  comp ly with re gulations or e ncourag ing  o the rs to  vio late  
p olicie s can le ad  to  d isrup tion in the  community. Provid ing  false  information may also  cause  
unne ce ssary d isrup tion and  it fails to  me e t the  stand ard  of hone sty we  exp e ct. 

 
Active  and  Passive  Pa rticip a tio n . Re sid e nts are  exp e cted  to  not b e  or re main p re se nt 
d uring  any vio lation of the  Community Living  Stand ard s as your p re se nce  may sug ge st that 
you sup p ort or e ncourag e  the  vio lation. Ple ase  und e rstand  that you are  re sp onsib le  for the  
b ehavior and  activity that occurs in your Trop icana suite  and  b ed room, and  for ite ms that are  
in your room, whe the r you are  p re se nt or not. If you are  aware  of a vio lation and  choose  
e ithe r to  not re p ort it o r to  misle ad  Trop icana staff ab out it, you are  p assive ly p articip ating  in 
the  vio lation and  may b e  sub je ct to  cond uct p roce ed ing s and , conse q ue ntly, sanctions. 
Low - Hig h Leve l Passive  Particip ation: Step  1 Offense  - Step  3 Offense 
Minimal Sanction: Written Notification/Warning  and  p ossib le  Educational Sanction, fee  
Minimal Sanction: Trop icana Prob ation and  an Educational Sanction, fee  

 
Aid ing  o r e nco urag ing  o the rs to  vio la te  ha ll p o licie s. 
Step  1-3 Offense  
Minimal Sanction: Educational Sanction and  a Written Notification/Warning , fee 

 
Ap p liance  and  Ele ctrica l Fixture s 
Ite ms such as sp ace  he ate rs, swamp  coole rs, multi-p lug  e xte nsion cord s and  multi-p lug  
ad ap te rs are  not allowed . Surge -sup p re ssors and  multi-outle t cord s with circuit b re ake rs, 
howe ve r, are  p e rmitted . Trop icana is not re sp onsib le  for d amag e  d ue  to  p owe r surg e s or 
p owe r outag es. Cooking  e q uip me nt: such as hot p late s, toaste rs, Ge org e  Forman-typ e  g rills, 
e le ctric fryp ans or anything  with an e xp osed  he ating  e le me nt is not allowe d  in the  re sid e nce  
hall. 
Close d -e le me nt ap p liance s, such as hot air p op corn p op p e rs, b le nd e rs, coffe e  make rs, and  
re frig e rators of no  le ss than 4 cub ic fe e t, may b e  use d . 
Step  1-3 Offense  
Minimal Sanction: Educational Sanction and  a Written Notification/Warning , fee 

 
Ca fé  Etiq ue tte  Vio la tions are  b ehaviors or actions which are  contrary to  e xpe cted  café  
e tiq ue tte . This includ e s, b ut is not limited  to , d eme aning  or harassing  b e havior toward s café  
staff me mb e rs, the  inte ntional wasting  of food , or the  inte ntional le aving  of trash and  d e b ris 
b ehind . Atte mp ts to  b yp ass the  che ck-in syste m can b e  consid e re d  vio lations of Café  
Etiq ue tte  as we ll as Unauthorized  Acce ss. 
Step  1-4 Offense  
Minimal Sanction: Written Notification/Warning , Educational Sanction, fee 

 
Christm as Tre e s & De cora tions 
Re al Christmas tree s or wre aths are  not allowed . Sp ray snow is allowed  if the  wind ow is p re - 
coate d  with non-stick o il and  snow is cle ane d  off b e fore  Winte r Break. String s of lig hts are  
p e rmitted  if unp lug g e d  whe n le aving  your room. 
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Step  1-2 Offense  
Minimal Sanction: Written Notification/Warning  and  Removal, fee  
 
Vio la ting  Ro o m m ate  Bill o f Rig h ts - Cle an ing  
Re sid e nts are  exp ected  to  maintain a sanitary, cle an, and  non-hazard ous living  e nvironme nt. 
The y must p re p are  the ir suite s for sche d ule d  cleaning s as ind icate d  b y the  housekee p ing  
staff. Failure  to  maintain a cle an e nvironme nt will b e  in vio lation of the  Roommate  Bill o f 
Rig hts and  may re sult in ad d itional cle aning  from housekee p ing  staff, which will b e  charged  
to  the  re sid e nt’s account at an hourly rate  of $35. 
Step  0-3 Offense  
Minimal Sanction: Written Notification/Warning  

 
Vio la ting  Ro o m m ate  Bill o f Rig h ts – Hyg ie ne  
Re sid e nts are  expe cted  to  maintain a re asonab le  d eg ree  of hyg ie ne  in Trop icana’s 
community e nvironme nt. Failure  to  maintain ap prop riate  hyg ie ne  may b e  consid e re d  a 
vio lation of the  Roommate  Bill o f Rig hts. 
Step  1-2 Offense  
Minimal Sanction: Written Notification/Warning  

 
Dang e r o r th re a t  to  se lf o r o the rs 
Step  0-6 Offense  
Minimal Sanction: Dep ends on ind ividual circumstance , fee 

 
Diso rie n ta tio n  includ es failure  to  se e k ap p rop riate  assistance  for any health-re lated  
conce rn, includ ing  me ntal he alth, which cause s the  re sid e nt to  b e  d isorientate d  and /or a 
risk to  the mse lve s or the  community. 
Step  3-6 Offense  
Minimal Sanction: Educational Sanction, fee 

 
Disrup tive  Be havio r - actions or b e haviors that d isturb  acad e mic p ursuits or infring e  up on 
the  p rivacy rights, p rivileg e s, he alth, or safe ty of o the r pe rsons - is unacce p tab le . Any activity 
that has a ne g ative  imp act on the  re asonab le  use  of Trop icana facilitie s b y o the rs will no t b e  
to le rated . This b e havior may includ e  d isord e rly, ind e ce nt, o r ob sce ne  cond uct or exp re ssion, 
hyg ie ne  conce rns, voyeuristic b ehavior, e motional outb ursts, and /or re ckle ss, offe nsive , lewd  
or lascivious b ehavior in p ub lic are as, or p ub lic intoxication. 
Step  3-6 Offense  
Minimal Sanction: Educational Sanction, fee 

 
Do o r Prop p ing  
No d oor p rop p ing  is allowed . Door p rop p ing  is d e fine d  as p lacing  any ob je ct in the  are a ne ar 
or around  the  exte rior d oors of the  b uild ing  to  p re ve nt the  d oor from b e ing  ab le  to  close  or 
lock up on closing . 
Step  1-2 Offense  
Minimum Sanction: Written Notification/Warning  and  an Educational Sanction, fee 

 
Fa ilu re  to  co m p le te  a ssig ne d  sanctions w ith in  the  sp e cifie d  am oun t o f time  
Step  1-3 Offense  
Minimal Sanction: Educational Sanction and  a Written Notification/Warning , fee 
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Furn itu re  The ft  o r Re moval 
Furniture  owned  b y Trop icana is not to  b e  re move d  from its location in common are as or 
re sid e nt rooms. The ft of p rop e rty or of se rvice s b e long ing  to  Trop icana, or knowing  
p re se nce  of sto le n p rop e rty, is sub je ct to  d iscip linary action. Step  1-6 Offense  
 
Misuse  o f Tro p icana  furn itu re  such as lofts or b unking  b e d s in a way o the r than for which 
the y we re  d e sig ne d  is p rohib ite d . Wate rb ed s of any kind  are  not allowed  at Trop icana 
Stud e nt Housing . 
Trop icana furniture  or o the r furniture  ite ms may not b e  p laced  exte rior to  suite s, includ ing  
walkways. Be d room d oors and  close t d oors may not b e  re move d  b y re sid e nts. 
Step  2-4 Offense  
Minimal Sanction: Written Notification/Warning  and  Educational Sanction, fee 

 
Gue st  Po licy 
Eve ry me mb e r of a community has ob lig ations to  o the rs in the  community which outsid e rs 
may not have . Conse q ue ntly, p e op le  who b ring  a nonre sid e nt into  the ir living  e nvironme nt 
must b e  willing  to  assume  re sp onsib ility for that p e rson’s b e havior. This e ncourag e s re sid e nts 
to  consid e r those  whom the y b ring  into  Trop  and  also  to  make  g re ate r e fforts at e ncourag ing  
re sp onsib le  b ehavior b y the ir g ue sts. While  you cannot contro l anothe r p e rson’s b e havior, 
you can contro l whom you choose  to  have  as a g ue st. The  fact that you are  re sp onsib le  for 
p e op le  you allow to  visit should  foste r more  jud icious d e cision-making  on your p art. It is your 
re sp onsib ility to  inform g ue sts of our p olicie s and  to  e ncourage  comp liance . 
Ad d itionally, re sid e nts are  re sp onsib le  for accurate ly id e ntifying  g ue st(s) to  Trop icana 
Stud e nt Housing  staff up on re q ue st. 

 
You must re ce ive  ap p roval from your roommate (s) and  suite  mate s p rior to  having  an 
ove rnig ht g ue st. Ove rnig ht g ue sts are  only allowed  to  stay for thre e  nights d uring  a 14-d ay 
p e riod . Your roommates and  suite mates have  the  rig ht to  re fuse  ap p roval of ove rnig ht g uests 
for any re ason. You are  re sp onsib le  for the  actions of your g ue sts at all time s. Should  your 
g ue st vio late  Trop icana’s p olicie s, the y will b e  req uire d  to  le ave , and  you will b e  sub je ct to  
d iscip linary action on the ir b e half. Any g ue st that has b ee n d e e med  inap p rop riate  or 
unacce p tab le  b y Trop icana’s staff is not allowed  on our p re mise s. If p rob le ms or re sistance  
arise , the  Isla Vista Foot Patro l will b e  contacted . 
Step  1-6 Offense  
Minimal Sanction: varie s 

 
Inap p rop ria te  le ve l o f co o p e ra tio n  with Trop icana Staff memb ers 
Re sid e nts and  the ir g uests are  exp e cte d  to  coop e rate  with Trop icana Stud e nt Housing  staff 
b y answe ring  d oors, p rovid ing  accurate  information, and  not inte rfe ring  with staff d utie s. 
Provid ing  false  or misle ad ing  information and  b e ing  uncoop e rative  or ve rb ally ab usive  
toward  staff will no t b e  to le rated  and  will b e  consid e red  a vio lation of this p olicy. 
Step  2-5 Offense  
Minimal Sanction: Educational Sanction and  a Written Notification/Warning , fee 

 
In te rne t Po sting s and  O nline  Com munitie s 
Ple ase  b e  aware  of what you p ost to  the  p ub lic on online  social ne tworks such as 
Faceb ook, Instag ram, Snap  Chat, Tumb le r and  Twitte r, e tc.  Althoug h the se  site s are  not 
monitore d  by Trop icana’s staff, if a jud icial infraction is p ub licized  on such a site  and  
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b roug ht to  the  atte ntion of a staff me mb e r, action may b e  take n, and  a jud icial sanction 
may b e  imp ose d . 
 
J ump ing /Diving  
Jump ing /Diving  into  p ool from the  Sund e ck, railing  or roof is strictly p rohib ited . 
Step  5-6 Offense  
Minimal Sanction: Eviction, fee 

 
Ke y Use  and  Misuse  
For your own safe ty, d o  not le nd  your room ke y to  anothe r p e rson. Dup licating , b orrowing , 
or loaning  room ke ys or I.D.s to  g ue sts or frie nd s is strictly p rohib ited  und e r any 
circumstances. 
Step  2-6 Offense  
Minimal Sanction: Educational Sanction and  a Written Notification/Warning , fee 

 
Lase r p o in te rs 
Lase r p ointe rs used  in a way o the r than the  manufacture rs’ re comme nd e d  use  is p rohib ited  
at Trop icana Stud e nt Housing . 
Step  1-3 Offense  
Minimum Sanction: Written Notification/Warning , fee 

 
Misre p re se n ta tion  to  Tro p icana  Sta ff m e mb e rs 
Provid ing  false  information or id e ntification to  a Trop icana staff me mb e r or p rovid ing  false , 
d e ce p tive , or d istorted  information in a cond uct re vie w mee ting  is a vio lation of Trop icana 
p olicy.  
Step  1-3 Offense  
Minimal Sanction: Trop icana Prob ation and an Educational Sanction, fee 

 
Mo to rcycle s & Bicycle s 
Motorcycle s, mop ed s, je t skis, b oats, and  automotive  p arts or comp onents may not b e  ke p t in 
or around  the  b uild ings, e xce p t in d e sig nate d  parking  are as. Bicycle s m ay no t b e  ke p t in  
ha llw ays, sta irw e lls, b a lco n ie s, o r p ub lic a re as e xce p t in  d e sig na te d  racks. It  is yo ur 
re sp o nsib ility to  have  yo ur b ike  lo cke d  in  a  rack. If you  d o  no t lo ck yo ur b ike  and  
so m e o ne  e lse  m o ve s it, yo u  m ay b e  re sp o nsib le  fo r any d am ag e  o r fe e s a sse sse d  fo r 
im p ound ing  the  b ike . Nothing  may b e  attached  to  exte rior p ole s, railing , tre e s, e tc., o r 
p lace d  in hallways and  b alconie s. If Trop icana imp ound s your b icycle , we  will ho ld  the  b ike  
for a p e riod  of 14 d ays for you to  come  and  claim your b ike . Afte r the  14-d ay p e riod , we  may 
d onate  your b ike  to  the  charity of our choice . 
Step  1-3 Offense  
Minimal Sanction: Written Notification/Warning  and  Educational Sanction, fee 

 
Pe rso na l Care  
Re sid e nts are  re sp onsib le  for the ir se lf-care , pe rsonal ne ed s, and  hyg ie ne . Failure  to  
e xe rcise  ap p rop riate  hyg ie nic hab its may re sult in a we llness che ck jud icial me e ting  and  
p ossib ly sanctions. Counse ling  and  Psycholog ical Se rvice s (CAPS) is availab le  to  re sid e nts 
24/7 at 805-893-4411. Se rvice s includ e  ind ivid ual and  g roup  counse ling , crisis inte rve ntion, 
stre ss manag e me nt, p sycholog ical asse ssme nts, and  re fe rrals to  e xte rnal ag e ncie s for UCSB 
stud e nts. SBCC Re sid e nts can access se rvice s throug h Stud e nt He alth & We llne ss Se rvices 
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at 805-965-0581 x2298. 
Step  1-2 Offense  
Minimal Sanction: Warning , Written Notification, Referral 

 
Pe ts 
Pe ts are  not to  b e  ke p t p e rmane ntly or te mp orarily b y re sid e nts re sid ing  in the  re sid e nce  
halls. Each re sid e nt is allowed  one  10-g allon fish tank for the  so le  p urp ose  of housing  fish 
only. 
Step  2-6 Offense  
Minimal Sanction: Written Notification/Warning  and  Educational Sanction, fee 

 
Pranks 
Any action take n b y re sid e nts that has the  p ote ntial to  cause  harm, injury or d amage  to  
anothe r re sid e nt, a staff me mb e r, an ind ivid ual, o r any Trop icana p rop e rty is sub je ct to  
d iscip linary action. Many acts thoug ht of as “p ranks” can b e  p ote ntially d ang e rous to  those  
up on whom the y are  acte d  out. It is in the  b e st inte re st of all involved  not to  p articip ate  in 
such activitie s. 
Step  2-6 Offenses 
Minimal Sanctions: Educational Sanction and  a Written Notification/Warning , fee 

 
Q u ie t  Hours 
During  d e sig nate d  Q u ie t  Ho urs, courte sy should  b e  shown to  e nab le  o the rs to  conce ntrate  
on the ir stud ie s and  ge t sufficie nt slee p . Q uie t hours are  e stab lishe d  as the  fo llowing : 

1 0 :0 0  p .m . – 8 :0 0  a .m . - Daily 
 

Rad ios, te levisions, and  ste re os should  b e  turned  d own so  the y are  not he ard  outsid e  of your room. 
Ste re os that continually d isturb  roommate s or re sid e nts of Trop icana may b e  re taine d  in storag e  for a 
le ng th of time  to  b e  d e te rmined  b y the  Trop icana staff. Ste re os may not b e  p laye d  throug h op en 
wind ows as the y may d isrup t o the r re sid e nts. Musical instrume nts should  not b e  he ard  outsid e  of 
your room. If you exp e rie nce  a p rob le m with noise , you are  e ncourage d  first to  spe ak d ire ctly with the  
re sp onsib le  ind ivid uals; the n, if you are  not satisfie d , see k the  assistance  of your RA. 
Step  1-3 Offense  
Minimal Sanction: Written Notification/Warning , fee  

 
Courte sy hours are  always in e ffe ct. This means that re sid e nts should  always honor the  
re q ue sts of the ir community conce rning  noise  leve ls, e ve n whe n it is not sche d uled  q uie t 
hours. Vio lation of courte sy hours, afte r b e ing  g ive n an op p ortunity to  lowe r your noise  le ve l, 
will re sult in the  fo llowing  d iscip linary action. 
Step  1-2 Offense  
Minimal Sanction: Written Notification/Warning , fee  

 
Quie t hours during  finals week are  in e ffe ct 24 hours a d ay. It is e sse ntial that re sid e nts’ ne ed s for 
sle e p  and  stud y are  p articularly re sp ected  d uring  final e xams. Trop icana is committed  to  p rovid ing  
an acad e mic e nvironment in our re sid e nce  halls and  we  take  q uie t hour vio lations d uring  exam wee ks 
ve ry se riously. 
Step  2-4 Offense  
Minimal Sanction: Trop icana Prob ation and an Educational Sanction, fee 

 



51 2/22/24  

Re ta lia tion  
Re taliation is any cond uct which se rve s as a re p risal with the  inte nt of causing  p hysical or 
p sycholog ical p ain to  an ind ivid ual who has initiate d  a comp laint. Re taliation includ e s, b ut is 
not limite d  to , unwe lcome  or re pe ated  contacts b y te le phone , b y le tte r, in p e rson, or b y third  
p arty; d amag ing  or vand alizing  p e rsonal p rop e rty; offe nsive  acts/ge sture s; ove rt threats, 
whe the r the y we re  actually carried  out or not; or any cond uct that would  instill fe ar and  
tre p id ation in the  victim. 
Step  3-6 Offense  
Minimal Sanction: Sanctions rang e  from Trop icana Prob ation to Eviction dep end ing  on seve rity 
of incident, Re fe rral for Unive rsity Prob ation or Susp ension is like ly at hig he r leve l incident, fee   
 
The ft 
The ft is d e fine d  as knowing ly ob taining  or exe rcising  contro l ove r anything  of value  without 
authorization. To foste r a strong  se nse  of community within Trop icana, it is imp ortant to  
re sp e ct o the r’s p osse ssions e ve n more  than you would  have  the m re sp ect your own. The ft is 
take n ve ry se riously whe the r it is the  p rop e rty of a re sid e nt or Trop . 
 
Pe tty The ft  (und e r $ 5 0 0  va lue  sto le n) 
Step  2-4 Offense  
Minimal Sanction: Trop icana Prob ation, Educational Sanction and  Restitution, fee 
 
Grand  The ft  ($ 5 0 0  o r ove r va lue  sto le n) 
Step 5- 6 Offense  
Minimal Sanction: Trop icana Eviction and Restitution, fee 

 
Posse ssion  o f sto le n  p ro p e rty w ith  a  va lue  le ss than  $ 5 0 0 . 
Step  2-4 Offenses 
Minimal Sanctions: Trop icana Prob ation and  an Educational Sanction, fee  
Posse ssion  o f sto le n  p ro p e rty w ith  a  va lue  o f m o re  than  $ 5 0 0  is a  fe lo ny. 
Step  5-6 Offense  
Minimal Sanction: Eviction from Trop icana Student Housing , fee 

 
Thro w ing  o r d ischa rg ing  ite m s 
Throwing  or d ischarg ing  low d amag e  or injury ite ms from or toward  the  b uild ing , toward s 
or in the  p ool, o r insid e  the  b uild ing , includ ing  b ut not limite d  to  wate r b alloons, food , 
cig are tte  b utts, litte r, sp it, e tc. is p rohib ited . 
Step  1-3 Offense  
Minimal Sanctions: Educational Sanction and  a Written Notification/Warning , fee 

 
Throwing  or d ischarg ing  hig h d amage  or injury ite ms from or toward  the  b uild ing , toward s 
or in the  p ool, o r insid e  the  b uild ing , includ ing  b ut not limite d  to  b ottle s, d e ck furniture , 
and  rocks is p rohib ited . 
Step  4-6 Offense  
Minimal Sanction: Trop icana Prob ation and an Educational Sanction, fee 

 
Unau tho rize d  Ro o m  Chang e  
Room chang es are  not allowed  without the  ap p roval of the  Re sid e nce  Life  p rofe ssional staff, 
Le asing  Manag e r or Community Manag e r. Ple ase  d o  not change  rooms without re ce iving  
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ap p roval from one  of the se  staff me mb e rs. If an unauthorize d  move  takes p lace  a d aily fee  
may b e  imp ose d  for unauthorized  room/suite  chang e s with d iscip linary action to  fo llow.  
Step  3-6 Offense  
Minimal Sanction: Pay daily fee , Educational Sanction, fee 

 
Unau tho rize d  e ntry 
Unauthorized  e ntry includ e s, b ut is not limited  to housekee p ing , mainte nance  and  storage  
close ts, roofs or any p art of the  b uild ing ’s oute r structure , attics, swimming  p ool afte r hours, 
or the  café  afte r hours. 
Step  3-6 Offense  
Minimal Sanction: Trop icana Prob ation and  an Educational Sanction to p ossib le  eviction, fee 

 
Unau tho rize d  e n try in to  ano the r re sid e n t’s room 
Unauthorized  e ntry into  anothe r re sid e nt’s room is a fe lony and  is tre ated  ve ry se riously. 
Step  3-6 Offense  
Minimal Sanction: Trop icana Prob ation and  an Educational Sanction to p ossib le  eviction, fee 

 
Vand alism  
Vand alism or d amage  of Trop icana or p e rsonal p rop e rty is not p e rmitte d . If you accid e ntally 
cause  d amag e , re p ort it imme d iate ly. O the rwise , it b ecome s a d iscip linary issue . 
 
Lo w  Le ve l Vand alism  o r Dam ag e  (le ss than  $ 5 0 0  d am ag e ) 
Step  3-6 Offense  
Minimal Sanctions: Residence  life  Prob ation, Educational Sanction and  Restitution, fee 

 
Hig h  Le ve l Vand alism  o r Dam ag e  ($ 5 0 0  o r m o re  in  d am ag e ) 
Step  5-6 Offense  
Minimal Sanction: Eviction from the  Residence  Halls, fee  

 
Vio la tio ns d u ring  “Stud y We e k”, Fina ls We e k o r Fina l Tw o  We e ks o f the  Acad e m ic 
Ye a r  
Re sid e nce  Life  p rofe ssional staff will have  a cond uct re view without the  re sid e nt d ue  to  time  
re maining  in the  se meste r/q uarte r b e cause  it may not b e  p ossib le  to  se t up  a cond uct 
re vie w me e ting  b e fore  the y le ave . The  Cond uct Re vie w Manag e r will write  a le tte r with the ir 
d e cision on the  incid e nt, which community se rvice  and /or a fee  will b e  involve d . 

 
We ap ons 
Any we ap ons, includ ing  b ut not limite d  to  fire arms, tase r, BB g uns, airsoft g uns, toy g uns, 
sling  shots, b ows and  arrows, martial arts we ap ons, b rass knuckle s, knive s, p aint g uns and  any 
ite m that is a re asonab le  facsimile  of such a weap on are  not allowed  at Trop icana Stud e nt 
Housing . 
Step  5-6 Offense  
Minimal Sanction: Pre -Eviction and  an Educational Sanction, fee
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SBCC RESOURCES  

Main Campus http ://www.sb cc.ed u (805) 965-0581 
Stud e nt Life  (805) 730-4062 
Inte rnational Stud ents (805) 730-4040 
He alth Se rvices (805) 730-4098 
Bookstore  (805) 730-4047 
Financial Aid  (805) 730-5157 
Counse ling  & Ad vising  (805) 730-4085 

UCSB Re source s  

www.ucsb .ed u 
BARC 

 
(805) 893-3756 

Camp us Le arning  Assistance  Se rvices (CLAS) (805) 893-3269 
Counse ling  Se rvices (805) 893-4411 
Disab led  Stud e nts Program (805) 893-2668 
Ed ucational O p p ortunity Program (805) 893-4758 
Financial Aid  Office  (805) 893-2432 
O ffice  of Stud e nt Life  (805) 893-4550 
Nurse  Ad visor (805) 893-7837 
Stud e nt He alth Se rvices (805) 893-3371 
Re source  Ce nte r for Sexual & Ge nd e r Dive rsity (805) 893-5847 
Wome n’s Cente r (805) 893-3778 

 

ASSO CIATE DEAN O F STUDENTS 
UCSB LIAISO N TO  UNIVERSITY-AFFILIATED RESIDENCE HALLS 

 
UCSB's Se nior Associate  De an of Stud e nts, Katya Armiste ad , se rve s as a camp us liaison to  
Trop icana Gard e ns for UCSB’s Division of Stud e nt Affairs. He r re sp onsib ilitie s includ e  
stre ng the ning  the  re lationship  b e twe e n UCSB and  stud e nts living  in the  p rivate ly-owne d  
re sid e nce  halls b y cre ating  op p ortunitie s for re sid e nts to  fe e l conne cted  to  the  camp us, its 
re sources and  se rvices, faculty, and  staff me mb ers. 

 
In ad d ition to  the  sup p ort and  se rvices p rovid ed  to  you b y your re sid e nce  hall, she  is also  
availab le  to  you as a gene ral camp us re source . Ple ase  fe e l free  to  contact he r if you nee d  
assistance  with any conce rns you have  as a stud ent at UCSB. She  is e sp e cially inte re sted  in 
he aring  ab out the  q uality of your re sid e ntial exp e rie nce  in Isla Vista, as we ll as your id e as 
ab out how the  Unive rsity can he lp  to  imp rove  your e xp e rie nce . 

 
She  is availab le  b y ap p ointme nt in he r office  in the  Stud e nt Resource  Build ing  and  visits 
the  Unive rsity-Affiliated  Re sid e nce  Halls se ve ral time s e ach q uarte r. Ple ase  d o  not 
he sitate  to  contact he r if you ne ed  assistance  d uring  this acad e mic ye ar or if you have  
comme nts, q uestions, id e as, or conce rns. 

 
Co n tact  Info rm ation: 
Katya Armistead  
Assistant Vice  Chance llor & De an of Stud e nt Life  
Stud e nt Re source  Build ing ; (805) 893-8912 
katya.armistead @sa.ucsb .ed u 

http://www.sbcc.edu/
http://www.ucsb.edu/
mailto:katya.armistead@sa.ucsb.edu
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Misce llane o us Fe e s Sche d ule  
Effe ctive  Aug ust 1, 2023 
MISCELLANEOUS Parking  
Acad e mic Ye ar Annual Pe rmit 

Trop icana Gard e ns Cove red  Space  ........................................................................ $1,487.50 
Trop icana Gard e ns Assig ne d  Space  ...................................................................... $1,275.00 
Trop icana De l Norte  Und e rg round  Space  ............................................................. $2,337.50 
Trop icana De l Norte  Assig ne d  Space  .................................................................... $1,275.00 

 
Ke ys & Lockouts 
1st Lockout (afte r hours) ............................................................................................................... $5.00 
Each sub se q ue nt lockout (afte r hours, see  Ke ys and  Lockouts section) ............................ +$10.00 
Ke y Re p laceme nt Charge  for Lost Be d room or Mailb ox Key ................................................ $25.00 
Ke y Re p lace me nt Charge  for Lost Ke y Fob ............................................................................. $25.00 
Ke y Re p lace me nt Charge  for a Ke y Card  ................................................................................ $10.00 
Ke y Re p lace me nt Charge  for Damaged  Key ............................................................................. $0.00 
Bike  Imp ound me nt Re trieval ..................................................................................................... $25.00 
Misc Ite m Imp ound  Re trieval ..................................................................................................... $25.00 
Trash Re moval Fee ..................................................................................................................... $35.00 

 
CONTRACT/PAYMENTS 
Early Move -in – Frid ay or Saturd ay p rior to  move -in day ............................................. $200 p e r day 
TEMPO  (Trop icana Early Move -in Prog ram & Orientation) .......................................................$650 
Late  Stay/Early Re turn from Acad e mic Bre aks, with approval ....... $50 p e r d ay (no  food  includ ed ) 
Late  Contract Payme nts (>3 d ays afte r d ue  d ate )   .................................... …..$50 p e r late  payment 
Re turne d  Checks ....................................................................................................... $32.00 p e r check 
Room Chang e  Fee ................................................................................................................... $200.00 
Imp rop e r Che ckout………………………………………………………………………………..$50.00 
Le ase  Take ove r Ad ministrative  Fee ........................................................................................ $500.00 
 
Tro p icana  Stud e n t Ho using  has a  cance lla t io n  p o licy a s fo llow s: 

A. Cance llation rece ived  within 72 ho urs o f sig ning  the  contract…………………..$0 cance llation fee  
B. Cancellation received  by June 30……………………………………………………$500 cancellation fee  
C. Cance llation rece ived  b e twee n July 1 and  July 31…………………………./$1,500 cance llation fee  
D. Cance llation received  b e tween Aug ust 1 and  the  d ay b e fore  the  contract start d ate…        
 $2,500 cance llation fee (p lus, p ro-rate d  d aily rate , if any) 
E. Cance llation on o r afte r first d ay o f the  contract ................... Cance llations are  no t allowed  afte r the  

contract start d ate . (Resid ent must 
find  an accep tab le  rep lace me nt to  take  
ove r the  contract and  sub seq ue nt 
p ayments) 

 

CONDUCT 
Six-Ste p  Stand a rd  Cond uct Ad m in istra tio n  Fee s 

Ste p  One ......................................................................................................................... $20.00 
Ste p  Two ......................................................................................................................... $40.00 
Ste p  Three  ...................................................................................................................... $80.00 
Ste p  Four ...................................................................................................................... $120.00 
Ste p  Five ....................................................................................................................... $180.00 
Ste p  Six ......................................................................................................................... $240.00 

Sanctions d uring  the  final two wee ks of the  contract… ............... $200 p e r (cumulative ) step  
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False  Fire  Alarm ................................................................................................... $300.00 p e r incid ent 
Pe t Re location ........................................................................................................................... $300.00 
Unauthorized  Halloween Guest ........................................................ $100.00 p e r g ue st/p e r incid ent 
Unauthorized  Room Change  ....................................................................................... $25.00 p e r day 
Unauthorized  Scree n Removal $45.00 

 
All Fe e s Sub je ct  to  Chang e  Without Notice  
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